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Terms & Conditions and Customer Undertaking form

Dear Customer,

Thank you for your interest in establishing a banking relationship
with National Bank of Fujairah PJSC (“NBF" or the "Bank”) and for
participating in the NTB Joining Bonus Campaign (“Campaign”).

These Terms and Conditions explain the eligibility criteria and
requirements for earning a cash joining bonus under the Campaign.

Under this Campaign, New-to-Bank (“NTB") customers may be eligible
to receive a one-time cash reward by maintaining the required balance
in an NBF Current Account or Savings Account ("“CASA") and meeting
the applicable eligibility criteria for the Priority or Al Samy banking
segment, as relevant.

Eligibility for the joining bonus, including the qualifying balance
requirements, applicable segment criteria and reward payment
conditions, shall be subject to these Terms and Conditions.

1. Campaign Period: The Campaign will run from October 12, 2026 to
December 31, 2026 both dates inclusive (“Campaign Period").

2. Eligibility

a) The "Joining Bonus Campaign Q4 2026" is exclusively available
only to New-to-Bank customers, including UAE Nationals and
expatriates, who open an eligible account during the campaign
period from October 12, 2026 to December 31, 2026.

b) Account opening is subject to the Bank's internal policies and
compliance approvals. Only customers whose accounts are
successfully approved and opened within the campaign period
(October 12, 2026 to December 31, 2026) will be eligible for this
Campaign.

c) This Campaign is available only to New-to-Bank customers and
applies to fresh funds deposited into a newly opened NBF account.
For the purpose of this Campaign, a New-to-Bank customer is an
individual who does not have any existing banking relationship
with NBF and does not hold any active NBF product at the time of
opening the account.

d) Existing to Bank customers are not eligible for this Campaign.
Customers who close their existing NBF banking relationship
during the Campaign period and re-open an account within
the same period shall not be eligible for any Campaign benefits.
Customers holding only a standalone NBF credit card, with no other
active NBF products, shall remain eligible, subject to these Terms
and Condition.

e) Former customers who ended their banking relationship with
NBF on or before December 31, 2025 are eligible to participate in
this Campaign, provided they meet all other Campaign eligibility
requirements at the time of account opening.

a. For the purpose of this Campaign, former customers are
individuals who no longer hold any active account or product
with NBF and whose previous relationship had been fully
closed before the stated date. Customers who have closed their
accounts after December 31, 2025, or who continue to maintain
any active product or service with NBF, will not be considered
New to Bank and will therefore not be eligible to participate in
the Campaign.

f)  Fresh Funds refer to money that is newly brought into National
Bank of Fujairah (NBF) from outside the Bank during the Campaign
period. This includes funds transferred from accounts held with
other local or international banks, salary credits, cash deposits from
external sources, or proceeds from cheques or remittances.
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a. For the avoidance of doubt, Fresh Funds do not include any
transfers between NBF accounts, whether belonging to the
same customer or another customer, nor do they include
movements of funds already held within NBF, such as internal
transfers, rollovers, or transfers originating from NBF corporate
accounts.

g) Customers must open an individual Current Account or Savings
Account (conventional or Islamic) during the Campaign Period.
Please refer to the Eligible Product List on section (3) for full list of
eligible account types.

h) Account opening is subject to NBF's internal policies, procedures,
applicable regulatory requirements, and compliance approval. The
Bank reserves the right to decline an account opening application
or request additional information and/or documentation before
granting approval.

To qualify for the Campaign, the account must be successfully
opened and all applicable eligibility requirements, including the
required documentation and approvals, must be completed
within the Campaign Period. Applications that remain pending,
are declined, or do not meet the eligibility requirements within the
Campaign Period will not qualify for the joining bonus.

i) Variants of Current and Savings Accounts, including but not
limited to Max Saver and Twin Benefit accounts, are not eligible to
participate in this Campaign.

j)  Customers may maintain balances in any foreign currency offered
by the Bank. For the purpose of this Campaign, foreign currency
balances held in eligible NBF Current or Savings Accounts shall
be converted to their equivalent AED value, using the Bank's
applicable exchange rate, to determine Campaign eligibility and the
applicable cash reward, subject to the relevant qualifying balance
and segment criteria.

k) The Joining Bonus Reward shall be credited to all eligible customers
on or before April 15, 2027, irrespective of the date on which they
were onboarded during the Campaign Period, subject to fulfiiment
of all applicable Campaign Terms and Conditions.

3. Eligible Account Types

The Campaign is valid on the following account types only:

« Conventional Current Account

« Conventional Savings Account

« Islamic Current Account

e Islamic Savings Account

4. Segment Criteria

Eligibility for the Joining Bonus shall be subject to meeting the applicable
segment criteria. The reward amount payable shall be determined
based on the customer’s eligible segment and the Monthly Average
Balance (MAB) maintained during the Campaign qualification period.

a) Priority Banking:

Maintain a Monthly Average Balance (MAB) of & 350,000 to below &
1,000,000.

b) Al Samy Banking:
Maintain a Monthly Average Balance (MAB) of £ 1,000,000 or more.
The Joining Bonus payable shall be determined based on the qualifying

segment and the applicable reward structure. While Priority and Al
Samy segment eligibility may generally be established through other
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banking relationships, such as salary transfers or mortgage facilities,
for the purposes of this Campaign, the customer's eligible segment
and reward amount shall be determined solely based on the Monthly
Average Balance (MAB) maintained in the relevant NBF Current or
Savings Account for three (3) consecutive months, commencing from
the month following the account opening month.

5. Reward Structure
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Segment Qualifying criteria One-time Joining Reward
ol £ 1,000,000 ;0 Jai L B 350, 000 (1o Syguidl spayll hugio 51000
Priority MAB from $ 350,000 to less than £ 1,000,000 '
obuwll $ 3,000,000 4o Jal I B 1,000,000 0 Spguiddl spadl huugio B 4000
Al Samy MAB from 1,000,000 to less than & 3,000,000 '
olull sisl ol B 3,000,000 dosdy (Spguill spayll bhuugio B 7000
Al Samy MAB of & 3,000,000 or more

Important: MAB may be maintained in AED or other currencies offered
by the Bank. Foreign currency balances will be converted to their AED
equivalent using the Bank's applicable exchange rate for determining
eligibility and the applicable joining reward.

6. Funding Criteria and qualifying Conditions

a. Minimum Funding Amount: Customers must maintain a minimum
Monthly Average Balance (MAB) of 350,000 in the eligible
account for three (3) consecutive months, commencing from the
month following the account opening month to qualify for Joining
bonus reward. Balances below this threshold shall not be eligible
under this campaign.

b. The Monthly Average Balance (MAB) qualification period shall
cover three (3) consecutive calendar months, commencing from
the month immediately following the month in which the customer
opens the eligible NBF Current or Savings Account. The customer
must maintain the required MAB throughout this qualification
period to qualify for the applicable Joining Bonus. The qualifying
segment and reward amount shall be determined based on the
MAB maintained during the relevant period, in accordance with the
Campaign Terms and Conditions.

Example 1: Account opened in October 2026: The three-month
MAB qualification period shall be November 01, 2026 to January
31, 2027.

Example 2: Account opened in December 2026: The three-month
MAB qualification period shall be January 01, 2027 to March 31,
2027.

Note: The Joining Bonus payable shall be determined based on the
qualifying segment and the applicable reward structure. During the
three (3)-month Monthly Average Balance (MAB) qualification period,
the Bank will assess the customer's MAB for each month, and the
applicable Joining Bonus shall be determined based on the lowest MAB
recorded across the three months. If the MAB falls below & 350,000
in any month during the qualification period, the customer shall not be
eligible for any Joining Bonus.
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lllustrative Examples of Monthly Average Balance (MAB)
Assessment and Joining Bonus Payout:
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Account Opening Month Jodll jgainll — il pguindl — Sl yguill — Joining Bonus
Month 1 MAB Month 2 MAB Month 3 MAB
2026 poagi B 3,000,000 :2026 jromws B 4,000,000 :2027 ply B 3,500,000 :2027 plpa B 7000
Nov 2026 Dec 2026: & 3,000,000 Jan 2027: & 4,000,000 Feb 2027: & 3,500,000 '
2026 pgis! B 300,000 :2026 i0agi B 350,000 :2026 prouuss B 350,000 :2027 il 50
Oct 2026 Nov 2026: $ 300,000 Dec 2026: B 350,000 Jan 2027: & 350,000
2026 oy B 4,000,000 :2027 uli B 500,000 :2027 plpa B 4,000,000 :2027 ujlo 51000
Dec 2026 Jan 2027: & 4,000,000 Feb 2027: B 500,000 Mar 2027: & 4,000,000 '
2026 pgisi B 350,000 :2026 ji0dgi B 350,000 :2026 prouus B 350,000 :2027 b 51000
Oct 2026 Nov 2026: & 350,000 Dec 2026: & 350,000 Jan 2027: B 350,000 '

c. The Monthly Average Balance ("MAB") is calculated as the sum of
the end of day balances maintained in the eligible account for each
day of a calendar month, divided by the total number of days in that
month. The MAB is determined separately for each calendar month
and is used to assess eligibility for Joining Bonus and promotional
benefits under the Promotion.

d. New-to-Bank customers referred under the Bank's existing
Customer Refer Customer (CRC) programme who participate in
this Campaign shall be eligible for the Joining Bonus under this
Campaign only and shall not be eligible for any additional joining
bonus or reward under the CRC programme.

7. Payout Mechanics

a. The one-time Joining Bonus shall be credited to eligible customers
on or before 15 April 2027, irrespective of their onboarding date
during the Campaign Period, subject to fulfilment of all applicable
Campaign eligibility criteria and these Terms and Conditions.

Expected Joining Bonus credit timelines are as follows:

« October 2026 onboarded Accounts: Joining bonus will be
credited on or before April 15, 2027.

« November 2026 onboarded Accounts: Joining bonus will be
credited on or before April 15, 2027.

« December 2026 onboarded Accounts: Joining bonus will be
credited on or before April 15, 2027.

b. Joining Bonus will be credited in a single consolidated amount
into the eligible CASA AED denominated account only.

c. No partial or prorated bonus payouts shall be paid if eligibility
conditions are not met.

8. Disqualification Conditions

A customer may be disqualified from receiving the Campaign benefit
if, at any time:

a. the customer closes, freezes, blocks or otherwise becomes
ineligible to operate the relevant account before the Joining Bonus
is credited;

b. The customer withdraws funds resulting in balance falling below
the minimum required threshold during the eligibility period.
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Terms & Conditions and Customer Undertaking form

the customer fails to maintain the applicable qualifying monthly
balance or otherwise fails to meet any Campaign eligibility criteria;

the customer breaches any applicable account terms, conditions,
policies or regulatory requirements;

the Bank identifies suspected fraud, misuse, manipulation, artificial
transactions or activity undertaken primarily to obtain the Campaign
benefit; or

the customer otherwise ceases to meet the eligibility requirements
of the Campaign.

The Bank reserves the right to disqualify any customer and/
or terminate participation in the Campaign where it reasonably
suspects fraudulent activity, misuse, or any action that is
inconsistent with the intent of this Campaign or the Bank's policies.

The Bank may withhold, suspend or cancel any Campaign benefit
where required under applicable anti-money laundering, counter-
terrorist financing, sanctions, fraud prevention or other regulatory
requirements.

General Terms and Conditions

The Bank may amend, suspend, or terminate this Campaign or
these Terms and Conditions in accordance with applicable laws
and regulations. Any material changes affecting customer rights
or entitlements shall be communicated to customers at least thirty
(30) days in advance, unless a shorter notice period is required or
permitted by the UAE Central Bank or other applicable regulatory
authority.

The Bank's decision on all matters relating to the Campaign,
including eligibility and Joining Bonus calculation, shall be final and
binding.

These Terms and Conditions shall be governed by and construed
in accordance with the federal laws of the United Arab Emirates
and, to the extent applicable, the laws of the Emirate of Dubai. The
courts of Dubai shall have non-exclusive jurisdiction to hear and
determine any disputes arising out of or in connection with these
Terms and Conditions.

This Campaign and these Terms and Conditions are subject to
all applicable laws, regulations, and directives issued by the UAE
Central Bank and other competent authorities. In the event of any
conflict, such laws and regulations shall prevail.

To the fullest extent permitted by applicable law, the Bank shall not
be liable for any indirect, incidental, or consequential loss arising
from or in connection with this Campaign, including any delay in
Joining Bonus crediting, except where such loss is caused by the
Bank's gross negligence, fraud, or willful misconduct.

The Bank reserves the right to withhold, decline, or recover any
Joining Bonus credited to a customer where it subsequently
determines that the customer was not eligible, or where the Joining
Bonus was credited due to error, misrepresentation, or breach of
these Terms and Conditions.

By participating in this Campaign, the customer consents to the
Bank collecting, processing, and using their personal data for
the purposes of administering the Campaign, in accordance with
applicable data protection laws and the Bank's privacy policies.

Any complaint relating to this Campaign shall be handled in
accordance with the Bank's complaint handling procedures and
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Terms & Conditions and Customer Undertaking form

applicable UAE Central Bank Consumer Protection requirements.
Customers may submit complaints through the Bank's approved
complaint channels and retain all rights available under applicable
laws and regulations.

Any taxes, duties, levies or governmental charges arising in
connection with the Joining Bonus shall be the sole responsibility
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of the customer.

Jsoall ol

Customer Name

associated with Joining Bonus Campaign Q4 2026

| confirm and acknowledge receipt of the additional terms and conditions
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Customer Signature
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