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Corporate Credit Card Administration

The Company hereby appoints the individual(s) named above as Corporate Card
Administrator(s) and authorizes them to act on behalf of the Company in relation to the
Corporate Credit Card program offered by the Bank.

Administrator can also additionally create and sub-delegate the access rights to other
admin users on the self service portal.

The Administrator(s) are authorised to request issuance, modification, suspension
or cancellation of Corporate Credit Cards, define card controls and limits, access
statements and transaction information, and submit service requests through the
Bank’s approved self-service card channels. The Company confirms that all instructions
submitted or approved by the Administrator(s) shall be binding on the Company.

We confirm that the above Administrator appointment and authority is valid and in force.
| have read and agree to the below functions available on NBF.ae website

i.  User guide Administrator role
ii.  User guide Manager Role

jii. ~ Card Holder User guide Role
iv.  Banks Schedule of charges

The Client hereby acknowledges and confirms that they have carefully read, understood,
and accepted all the terms, conditions, covenants, and provisions contained in this
Agreement, including any schedules, annexures, and attachments hereto. The Client
agrees that execution of this Agreement by signing on the designated signature page(s)
shall constitute full and binding acceptance of all such terms and conditions, and it shall
not be necessary for the Client to sign or initial each individual page of this Agreement.
The Client further acknowledges that failure to sign or initial any page other than the
designated signature page(s) shall not affect the validity, enforceability, or interpretation
of this Agreement.
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These are the terms on which National Bank of Fujairah PJSC (the “Bank”) will provide
the Business Credit Card service (the “Service”) to the Company. Under the Service,
these terms and conditions shall be read in conjunction with the General Terms and
Conditions of The Credit Facilities Agreement (the "CFA"), and shall be considered as
an integral part of the general CFA terms and conditions. The Bank will issue a Visa
Business Credit Card to the Company or to the nominated employees or officers of the
Company or any subsidiary of the Company for use as a method of payment for goods/
services and of obtaining cash.

The Bank has retained the services of a card network provider (the “Network Provider”)
for the issuance of Business Credit Cards. The Bank is required to coordinate and share
information with the Network Provider for the provision of some or all parts of the Service.
In these Terms and Conditions, as the context requires, references to the Bank may or
will include some level of coordination with the Network Provider.

1. Card Issue and Renewal

11 The Bank will issue Visa Business Credit Cards (the “Card/s”) with a Personal
Identification Number (PIN) and renew and replace them to persons designated
in writing by the Company named in the Company Setup Form, subject to:

1.1.1. Each proposed Cardholder being a full-time employee or officer of the
Company or any subsidiary of the Company who has signed a Card
Application Form

1.1.2. The Company’s authorised signatories and Cardholder signing on the
Card Application Form

1.1.3. The observance by the Company and the Cardholder to the Terms and
Conditions as defined below.

1.2 The Company acknowledges that the Bank is licensed and regulated by the
Central Bank of the United Arab Emirates and that the issuance and operation
of the Business Credit Card facility is subject to applicable laws and regulations
of the United Arab Emirates and the directives, regulations, standards, and
guidance issued by the Central Bank of the United Arab Emirates from time to
time.

The Company agrees to comply with all applicable laws and regulations in
connection with the use of the Card, including any applicable anti-money
laundering, counter-terrorism financing, sanctions, and financial crime prevention
laws and regulations. The Bank reserves the right to take any action required
to comply with such regulatory obligations including restricting, suspending, or
terminating the Card or related services where required.

2, Accounting and Billing

2.1 Each Card will be set up with a credit limit (the “Credit Limit”), which will be
agreed from time to time between the Company and the Bank.

2.2 The total balances outstanding for all Cards shall not exceed either the aggregate
sum of all Credit Limits for all Cards or the Company Limit, whichever is lower.

2.3 The Bank is authorised to debit, the respective cards with the value of all
transactions and cash advances made by use of the Card, whether or not
authorised by the Cardholder or Company ncluding but not limited to all
transactions and cash advances which may exceed the Credit Limit of the
relevant Card and or the total Company Limit.

2.4 When asked to authorise a transaction or cash advance, the Bank will take
into account any other transactions or cash advances already debited to the
Card or any other Card under this agreement for which authorisation has been
given, whether that transaction has been completed or not. This may lead to the
transaction or cash advance being declined. The Bank may refuse to authorise
use of a Card if it considers that the Card has been or is likely to be misused.
As part of the decision-making process and in an effort to minimise the misuse
of cards, the Bank may refer an authorisation back to the supplier for further
information. This may result in the Cardholder being asked to produce further
means of identification. This may also be done on a random basis for fraud
prevention purposes.

2.5 All Cards will be in UAE Dirham. If a Card is used for a transaction or cash
advance other than in the local currency, the Bank will convert the value of the
transaction or cash advance into the local currency at the applicable exchange
and commission rates on the date it receives details of the transaction or cash
advance.

2.6 A payment made by use of a Card cannot be stopped. If a retailer or supplier
agrees to make a refund, the Bank will credit the relevant Card only upon receipt
of an instruction from the retailer or supplier. The Bank cannot be held responsible
for any delay in the receipt of such instructions.

National Bank of Fujairah PJSC, having its registered office at PO Box 887, Fujairah, United Arab Emirates, is a
regulated licensed financial entity operating under the UAE Central Bank License Number BSD/84/799 and under the
Capital Markets Authority (CMA) License Number 20200000222. Tel: +971600565551. nbf.ae
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2.8

2.9

3.1

3.2

3.3

3.4

3.5

4.1

4.2

4.3

4.4

4.5

4.6

The Bank shall have no liability if any retailer, supplier, cash machine, terminal or
bank refuses to or cannot accept a Card for any reason or for the way in which
such refusal is communicated.

Any interest and fees, including any annual Card fee and charges payable under
the agreement, will be debited to the relevant Card and will be set out in a monthly
statement, which will be sent by post to the Company’s correspondence address
in the Company Setup Form. The Company must notify the Bank immediately of
any change in its address.

The total balance payable, as shown in the Statement, shall be paid by the
Company by the payment due date as indicated in the statement or by such
other number of days as may be agreed in writing between the Bank and the
Company.

Liability for Transactions

The Company shall be solely liable to the Bank for payment of the value of all
transactions or cash advances made by use of a Card which are made after
delivery to the Company of a Card, whether or not that transaction or cash
advance has been made for the purposes of the Company or with the authority
of the Cardholder or the Company, together with any interest, fees and charges
payable to the Bank under the agreement.

The Company shall have no liability for any unauthorised transactions or cash
advances made by use of a Card after it has been reported to the Bank (in
accordance with the Terms and Conditions) that the Card has been lost or stolen
or that the Card details may be known to a third party or that unauthorised or
fraudulent use is suspected.

Upon a report being made, the Bank will take necessary procedures to cancel
use of the Card but if any loss, theft, fraudulent or unauthorised use of a Card
or the disclosure of the Card details and/or PIN is attributable to the fraud or
negligence of a Cardholder or the Company, the Company shall remain liable for
any transactions or cash advances made by use of the Card after a report has
been made to the Bank.

The Bank may require the Company and the Cardholder to cooperate with the
Bank and any law enforcement agency in the Bank’s efforts to recover the Card.

The Company acknowledges that all Cards issued under this facility are
corporate liability cards and the Company shall remain fully responsible for all
transactions made using the Cards by its employees, officers, or authorised
users, whether such transactions are authorised by the Company or exceed the
internal authority granted by the Company to such individuals.

Payment & Reimbursement

In relation to each Card, any payment will be appropriated by the Bank in
payment of such items and in such order as the Bank shall select.

If full payment of the amount shown on any Statement is not received by the
Bank, in cleared funds, by the payment due date, interest will be debited by
reference to the outstanding items on each Card at the prevailing interest rate
which will be calculated on the daily outstanding balance from the date the
transactions, fees and charges are debited to each Card and compounded
monthly, until full payment is received. If this full payment amount is not settled by
due date all the cards issued under the corporate relationship will get delinquent

Finance charges will be levied on cash advances at the rate determined by the
Bank from time to time, from the transaction date of each cash advance on the
Card and until it is fully paid.

Where payment is made by cheques, the Company shall allow two working days
for the cheque to clear.

A late payment charge will be payable if payment is not received in full by the
payment due date.

Without prejudice to any other rights of the Bank, the Bank may suspend,
restrict, or terminate the use of any Card or the entire Card facility with immediate
effect if:

(a) the Company fails to make any payment when due;

(b) the Company breaches any provision of this agreement or the Credit
Facilities Agreement;

(c) the Bank reasonably believes the Card is being used in a fraudulent,
unlawful, or unauthorised manner;

(d) the Company becomes insolvent or subject to bankruptcy, liquidation, or
restructuring proceedings; or

(e) the Bank is required to take such action to comply with regulatory
obligations.

National Bank of Fujairah PJSC, having its registered office at PO Box 887, Fujairah, United Arab Emirates, is a
regulated licensed financial entity operating under the UAE Central Bank License Number BSD/84/799 and under the
Capital Markets Authority (CMA) License Number 20200000222. Tel: +971600565551. nbf.ae
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The Company shall reimburse the Bank on demand for all reasonable costs,
charges, and expenses incurred by the Bank in connection with the enforcement,
preservation, or recovery of any amounts due under this Agreement, including
legal fees, collection costs, and expenses incurred in tracing or recovering Cards.

Debit Authority

The Company will pay to the Bank such charges, and on such basis, as is agreed
between the Bank and the Company from time to time or as published by the
Bank on its schedule or charges.

The Customer hereby authorises the Bank to debit any of its accounts with the
Bank to effect payment of any amount due and payable by the Customer to the
Bank. The Bank may, by giving one month’s prior written notice, amend such
charges.

The Company hereby irrevocably authorises the Bank to obtain, verify, and
exchange credit information relating to the Company, its authorised signatories,
beneficial owners, and Cardholders with the Al Etihad Credit Bureau or any other
credit bureau, financial institution, regulatory authority, or governmental authority
within or outside the United Arab Emirates as may be required for the purposes
of assessing creditworthiness, administering the Card facility, managing risk, or
complying with regulatory requirements.

The Company further consents to the Bank providing updated information
regarding the Company’s credit obligations, payment performance, and any
defaults to such credit bureaus on an ongoing basis.

The Bank may at any time and without prior notice combine, consolidate, or
merge all or any of the accounts of the Company maintained with the Bank and
set-off or transfer any credit balances in such accounts towards satisfaction of
any amounts due or outstanding under this Agreement or any other agreement
between the Company and the Bank.

Such right of set-off may be exercised regardless of the currency, place of
payment, branch, or booking office of the accounts and the Bank may convert
any currency at the prevailing exchange rate for the purpose of exercising such
right.

NBF Commercial Card Self-Service Portal

Appointment of Administrator

The Company may appoint one or more Corporate Card Administrator(s)
(“Administrator”) and shall notify the Bank of such appointment in the form and
manner prescribed by the Bank. The Bank is entitled to rely on the authority of
the Administrator(s) until written revocation is received and processed by the
Bank.

Scope of Administrator Authority

The Administrator(s) are authorised to:

Initiate and manage Corporate Credit Card issuance, renewal, replacement,
suspension and cancellation Assign, amend or revoke Cardholder details
Define and modify spending limits, transaction controls and merchant category
restrictions Access card statements, transaction data, reports and MIS Initiate
service requests and maintenance actions.

Approval Framework and Dual Control

All instructions initiated by an Administrator shall be subject to the single or dual
approval framework as setup by the administrator. Any instruction approved
through the approval hierarchy shall be deemed duly authorised and binding
on the Company, and the Bank shall not be required to conduct any further
verification. The Bank shall not be responsible for validating the Company’s
internal approvals or authority structures.

Administrator Roles and Segregation of Duties

The Company may define different Administrator roles, including: Admin (Initiator
/ approver) Manager (approver) Super Administrator (single approver function)
The Company is solely responsible for ensuring adequate segregation of duties
and compliance with its internal governance and risk policies.

Liability and Indemnity

The Company shall be fully liable for all transactions, actions and instructions
performed by its Administrator(s), Manager and Cardholder(s), including those
resulting from error, misuse, internal fraud or breach of internal controls. The
Company agrees to indemnify and hold the Bank harmless from any losses,
claims or disputes arising from reliance on Administrator-initiated or approved
instructions.

Where Corporate Credit Card services are accessed through electronic or digital
banking channels, all instructions, approvals, transactions, or communications

National Bank of Fujairah PJSC, having its registered office at PO Box 887, Fujairah, United Arab Emirates, is a
regulated licensed financial entity operating under the UAE Central Bank License Number BSD/84/799 and under the
Capital Markets Authority (CMA) License Number 20200000222. Tel: +971600565551. nbf.ae
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transmitted using authorised credentials, authentication tools, digital signatures,
passwords, one-time passwords, or other security procedures shall be deemed
legally valid, binding, and enforceable on the Company.

Electronic records maintained by the Bank shall constitute conclusive evidence
of such instructions or transactions unless proven otherwise.

The Company shall be responsible for safeguarding all access credentials and
shall immediately notify the Bank upon becoming aware of any unauthorised
access, security breach, or change in authority of any Administrator or authorised
user.

Bank Rights

The Bank reserves the right to restrict, suspend or decline any instruction or
service request in accordance with regulatory requirements, internal policies or
risk considerations.

The Bank may, without liability, delay, block, freeze, or refuse to process any
transaction or instruction where the Bank reasonably believes that such
transaction may:

(@) violate any applicable law or regulation;

(b) breach any economic or trade sanctions imposed by the United Arab
Emirates or any relevant international authority; or

(c) expose the Bank to regulatory, legal, or reputational risk.

The Bank shall not be liable for any loss arising from actions taken in compliance
with applicable financial crime prevention laws, sanctions regulations, or
regulatory directives.

The Bank may monitor, screen, and review transactions carried out using the
Card for the purposes of detecting fraud, financial crime, suspicious activity, or
regulatory breaches. The Bank may delay, decline, or investigate any transaction
where it reasonably considers that such transaction requires further review.

Disputed Transactions

The Company must continue to pay the Bank any due or charges outstanding
under the agreement without any deduction, set-off or withholding, and the
Company shall remain liable under Clause 3 and otherwise liable even if the
Company or Cardholder is in dispute or has a claim against a retailer, supplier or
bank over a transaction or a cash advance made by use of a Card.

The Company or Card holder shall notify the Bank in writing of any transactions
or cash advances which the Company or Card holder disputes within 30 days
of the date of the statement showing the transaction or cash advance. The
Company or Card holder must submit a Card Transaction Dispute Form to
initiate any dispute together with any proof or documentation that can support
the dispute to assist in the early settlement of the claim.

The Bank is not liable for any delay or failure of a claim, and does not guarantee
the successful resolution of any dispute. However, the Bank will take such
steps as are available to the Bank to resolve the dispute, which may include
coordination with other parties such as network providers and banks.

If, after taking such steps that are available to the Bank, the dispute is not
resolved, the Company and/or Cardholder must make a claim directly with the
retailer, supplier or bank with whom the dispute has been raised.

Liability

If the Company incurs a loss as a direct result of the Bank’s gross negligence or
willful misconduct, the Bank shall only be liable for such loss or damage which
the Company may directly suffer or incur and shall not be liable for any other loss
or damage of any kind.

The Bank shall not in any event be liable to the Company for any loss of business
or profits or data, or indirect, consequential or special loss or damage arising out
of the Company or Cardholder’s use of the Card.

The Company will indemnify and hold the Bank harmless from all losses and
liabilities incurred by the Bank as a result of any breach by the Company and
Cardholder of the Terms and Conditions.

Assignment

The Company shall not without the prior written consent of the Bank assign,
transfer, part with or sub-contract any of its rights, responsibilities and/or
obligations under these Terms and Conditions (in whole or in part) or delegate
any of its responsibilities or obligations under these Terms and Conditions.

National Bank of Fujairah PJSC, having its registered office at PO Box 887, Fujairah, United Arab Emirates, is a
regulated licensed financial entity operating under the UAE Central Bank License Number BSD/84/799 and under the
Capital Markets Authority (CMA) License Number 20200000222. Tel: +971600565551. nbf.ae
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10.1

10.2
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1.

The Bank may assign, transfer, part with or sub-contract any of its rights,
responsibilities and/or obligations under this Terms and Conditions (in whole or in
part) without the prior consent of the Company.

Data Protection and Information Sharing

The Bank may collect, process, store, and transfer personal and corporate
data relating to the Company, its authorised representatives, Cardholders, and
beneficial owners for the purposes of providing the Service, administering the
Card facility, complying with applicable laws and regulations, managing risk,
preventing fraud and financial crime, and fulfilling regulatory reporting obligations.

The Company authorises the Bank to disclose such information to:

(a) the Bank’s affiliates, service providers, and professional advisers;

(b) payment networks, card schemes, and network providers;

(c) credit bureaus and financial institutions;

(d) regulatory authorities, courts, or governmental bodies; and

(e) third-party service providers engaged by the Bank for operational,

technology, processing, or support services,

whether located within or outside the United Arab Emirates, provided such
disclosure is made in accordance with applicable laws and regulations.

The Company must keep confidential all information about the Card contained in
these Terms and Conditions. The Company may only disclose such information
to its employees or agents and only to the extent strictly necessary for the proper
use of the Card.

The Bank may engage third-party service providers, agents, or contractors
to perform certain operational, technology, processing, or support services in
connection with the Card program. The Company agrees that the Bank may
disclose relevant information to such parties to the extent necessary for the
provision of the Service.

The Company shall ensure that all Cardholders keep the Card, PIN, and Card
details secure at all times and shall not disclose such details to any unauthorised
person. The Company shall immediately notify the Bank upon becoming aware
of any loss, theft, compromise, or unauthorised use of a Card.

Cancellation of a Card

The Cards remain the property of the Bank and the Bank may suspend or cancel
a Card at any time without prior notice but shall inform the Company of such
suspension or cancellation as soon as is reasonably practicable.

The Bank will cancel a Card upon receipt of a written request from the Company
or Cardholder

Term and Termination

Either party may terminate this agreement by giving the other party written notice
at any time.

Upon termination, the Bank:
12.2.1 Will cancel all Cards

12.2.2 May demand immediate repayment of all sums outstanding on all Cards
whether incurred before or after the termination.

Termination of this Agreement shall not affect any rights, liabilities, or obligations
which have accrued prior to the date of termination. All provisions relating to
payment obligations, indemnities, confidentiality, liability, and dispute resolution
shall survive termination of this Agreement.

Force Majeure

The Bank shall not be liable for any delay or non-performance of its obligations
under these Terms and Conditions arising from any cause or causes beyond its
reasonable control including, without limitation, any of the following: act of God,
governmental act, war, fire, flood, explosion or civii  commotion. Subject to the
Bank promptly notifying the Company in writing of the reason for the delay and
the likely duration of the delay, the performance of the Bank’s obligations persist
to the extent affected by the delay, shall be suspended during the period that a
Force Majeure event exists.

National Bank of Fujairah PJSC, having its registered office at PO Box 887, Fujairah, United Arab Emirates, is a
regulated licensed financial entity operating under the UAE Central Bank License Number BSD/84/799 and under the
Capital Markets Authority (CMA) License Number 20200000222. Tel: +971600565551. nbf.ae
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18.1

Notices

All notices under this agreement shall be delivered by hand, registered mail,
through a courier company, by fax or email to correspondence details stated
in the Company Setup Form. Notice shall be deemed to have been received
immediately upon delivery by hand, fax or email and one (1) working day after
delivery to a courier company for delivery to the intended recipient.

The records, statements, system logs, and electronic data maintained by the
Bank relating to the Card, transactions, instructions, and communications shall,
in the absence of manifest error, be deemed conclusive and binding evidence
of the matters recorded therein for all purposes including judicial or arbitration
proceedings.

The Company agrees that the Bank may communicate with the Company
through electronic channels including email, online banking platforms, mobile
applications, SMS, or other digital communication methods approved by the
Bank. Any communication transmitted through such channels shall be deemed
received by the Company when sent by the Bank.

lllegality

lllegality of a provision or any part of a provision of this agreement shall not affect
the legality or enforceability of other provisions of these Terms and Conditions or,
as the case may be, the remaining part of such provision.

No failure or delay by the Bank in exercising any right or remedy under this
Agreement shall operate as a waiver of that right or remedy nor shall any single
or partial exercise of any right or remedy prevent further exercise of that or any
other right or remedy.

Amendment

The Bank may amend these Terms and Conditions to comply with changes
in applicable laws, regulations, regulatory guidance, card scheme rules, or the
Bank’s internal policies. The Bank shall provide the Company with at least thirty
(80) days’ prior notice of such amendments unless a shorter period is required to
comply with regulatory requirements or to address operational or security risks.

Notice may be provided through written notice, electronic communication,
statement message, or publication on the Bank’s website.

The Bank may at its discretion vary the Card interest rates, cash advance fee and
late payment charges by giving at least thirty (30) days’ notice to the Company.

The Company shall inform every Cardholder of any amendments to the Terms
and Conditions.

This Agreement together with the Credit Facilities Agreement, the application
form, the Bank’s schedule of charges, and any related documents constitutes
the entire agreement between the parties in relation to the Business Credit Card
service and supersedes all prior agreements, understandings, or representations
relating to the subject matter of this Agreement.

Governing Law

This Agreement shall be governed by and construed in accordance with the laws
of the United Arab Emirates, including applicable federal laws governing banking
and financial institutions and regulations issued by the Central Bank of the United
Arab Emirates.

Jurisdiction

Both parties to this agreement submit to the non-exclusive jurisdiction of the
Courts of Dubai

National Bank of Fujairah PJSC, having its registered office at PO Box 887, Fujairah, United Arab Emirates, is a
regulated licensed financial entity operating under the UAE Central Bank License Number BSD/84/799 and under the
Capital Markets Authority (CMA) License Number 20200000222. Tel: +971600565551. nbf.ae
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