YOUR BANKING
IN GOOD HANDS

* HOW TO REGISTER FOR ADVANCED SECURITY
« HOW TO LOG IN TO NBF DIRECT




GET READY TO EXPERIENCE A

NEW LEVEL OF ONLINE BANKING IN S IDE

We have upgraded NBF Direct to give you an
online banking experience that’s quicker, more

secure and hassle-free. How to register for advanced security

At NBF, our commitment to offer a better banking
experience is ongoing. This guide will help you to
understand the new features and functionalities
that will change the way you bank. Please keep it
for your future reference.

How to login to NBF Direct

NBF INTRODUCES ADVANCED SECURITY
FOR ONLINE BANKING

* Redesigned for a seamless experience.

+ Our advanced security features make it easier and safer
to manage your accounts.

+ Please follow these steps to register for it.



@ Visit the NBF Direct Online Banking page @ Now you’ll see the pre-requisites
and click on Reset Advanced Security. for NBF Direct Online Banking.

S Welcome S
Nbf  N&F Direct Online Banking nbf
Pre-requisites

NBF Direct Online Banking (reset)
User ID

[ 1 confirm that I have downloaded NBF Direct App on my mobile
device.

il .

*To update your email address and mobile number with NBF, please

fill-out the Customer Information Update Form If you require any

further assistance, please contact 8008NBF(623;
New User Registration Reset Advance Security p e

To start, you’ll need the latest NBF Direct App on your mobile device. @
You can download it from the App Store or Google Play. nbf 0 App Store

@ Check the confirmation box @ Please enter your Debit or Credit Card

and click on Continue. information and click on Continue.
"nbf "nbf
Pre-requisites Reset Advance Security
NBF Direct Online Banking (reset) <ied
| confirm that I have downloaded NBF Direct App on my mobile
. ® peviccard (O crediccard

*To update your email address an! !b\\e number with NBF, please 4005-3838-4086-6056

fill-out the Customer Information Update Form If you require any
further assistance, please contact 8008NBF(623)

Watch the tutorial video

Sbf

&8 Please enter the OTP number sent to

perrnmnenl | @ You’ll receive a One Time Password

Enter the one time password (OTP) sent

for authentication. on your reg|stered moblle numbel’.

Step20of3

e ; For your security, the OTP is valid for

five minutes only.

nbfae 0| @ | © |2



@ Enter the OTP and @ Now you’ll see the
click on Continue. NBF Security Image %bf
on the screen. Launch NBF Direct App on your
_ mobile to scan this NBF Security
§Rbf Image
Please enter the OTP number Open the —

sent to your registered mobile.

NBF Direct App
Enter the one time password (OTP) sent

F————— on your mobile device...

m searib/image pliesn 92:seconds

Open the NBF Direct App

on your mobile device...

And scan the

NBF Security Image.

oul
Scan the NBF
Security image

Ny

@ You'll be prompted
Set your PIN to enter a PIN.

®

Your biometric

Set your unlque Biometric authentication authentlcatlon IS NOW

activated. To set your preferred
login method, go to the login

4-d|g|t PlN screen to choose between PIN, aCthated You may
choose your preferred

Face ID or Fingerprint ID.

login method from
Enter the PIN again N

to confirm it.

PIN or Fingerprint ID

on the login screen.
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\S
nbf

NBF Direct Online Banking

Registration successful.

Click on Login to con@ue.

Login

Congratulations,
your registration for Advanced Security is successful.
To log in again, please watch the video titled
‘How to log in to Online Banking’.

About

Scan the NBF
Security image

Generate OTP

You’'ve also registered your mobile device for

advanced security.
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HOW TO LOG IN TO
NBF DIRECT
ONLINE BANKING

THREE WAYS TO DO IT




I HOW TO LOG IN TO NBF DIRECT ONLINE BANKING

By scanning the NBF Security Image

with your mobile device

@ Please enter your User ID
and click on Login.

S Welcome
Nbf  N&F Direct oniine Banking

User ID ali.mohammed

[ ——

New User Registration Reset Advance Security

In the absense of a AN
nbf

Login without advanced security

smartphone, you may log
in with your debit or credit

(®) Debit card () Credit Card

card number and PIN.

Card Number

An OTP will be sent to cardpin
your registered email or
phone. S A

@ You’ll see a welcome message
and the NBF Security Image.

b

Accept the notification sent to your mobile
OR
Scan this NBF Security image

Security image expires in 98 seconds

*Smartphone not available? Click here to login.

@ Open the NBF Direct App
on your mobile device and
click on Scan the
NBF Security Image.

S
nbf

Please enter the OTP humber
sent to your registered mobile.

Please enter the OTP and
Enter the one time password (OTP) sent

click on Continue. F——

QTP

Scan the NBF
Security image
Generate OTP
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I HOW TO LOG IN TO NBF DIRECT ONLINE BANKING

@ You’ll be prompted to enter @ Open the NBF Direct App
your 4-digit PIN on your mobile device and
that you had set during registration. click on Scan the

NBF Security Image.

Enter your PIN

Login request authorised.
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I HOW TO LOG IN TO NBF DIRECT ONLINE BANKING
By authorising the push notification
with your mobile device

1210

Friday, December 21

@ When you see the NBF Security O - — — — — — ~ ~ -~ -
Image on your computer,

you would’ve received a push

notification on your mobile device.

Click on the

push notification.

@ Click on Confirm. @ You’ll be prompted to enter @ You’ve logged in
your 4-digit PIN that you successfully.
had set during registration. Click on OK.

Enter your PIN

Are you trying to login to NBF
Direct with
ali.mohammed

Login request authorised.
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HOW TO LOG IN TO NBF DIRECT ONLINE BANKING

Three ways to do it

@ Now you’ll see your dashboard.
Go ahead, enjoy our new advanced online banking experience.

nbf

Transfers  Paymen:s  Servce Requests Wt are you looking for?
AED 46,000,00
¥oan
Accounts summary Loans summary X
Current Account @  Personal Loan
AED 6,651.55 i - 60 205000
H Vehicle Loan
AED 255000 : e
Unread 0]
FAQ
Favorites
e : View Payees and Pay Bill
Credit card summary X Deposits summary X
Transfer Outside UAE >
View Beneficiary Details >
e —
FAQs Privacy Policy Contact Us Download Centre ©2018 National Bank of Fujairah. All rights reserved
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I HOW TO LOG IN TO NBF DIRECT ONLINE BANKING

THREE

By following these steps, in case both

NBF Security Image and push notification have expired

@ You'll see this screen on
expiry of your NBF Security

Image and push notification.

@ Open the

NBF Direct App and
click on Generate OTP.

bout
Scan the NBF
Security image
Generate OTP

S
nbf

Login to your mobile device to generate OTP

Enter OTP

@ Enter your 4

_digit PIN (4) Your OTP will be

set during registration. displayed on the

NBF Direct App.

Enter your PIN

Here is your OTP

235727
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HOW TO LOG IN TO NBF DIRECT ONLINE BANKING

Three ways to do it

@ Enter the OTP on the computer
g{a
and click on Continue. 'abf

Login to your mobile device to generate OTP

@ Now you’ll see your dashboard.
Go ahead, enjoy our new advanced online banking experience.

<
= §nbf Transfers ~ Payments  ServiceRequests  Whatare you looking for?
Ali AED 6651 55 AED i6,660,00
Mohammed Accourtts toan
F b 11141440
018 at13:20
Accounts summary Loans summary X
E Current Account : @  Personal Loan
AED 6,651.55 3 - 60 205000
H Vehicle Loan
AED 2550000 i Messages
Unread mess: 0]
FAQ
. : View Payees and Pay Bill
Credit card summary X Deposits summary X
Transfer Outside UAE >
View Beneficiary Details 5
[(—————————
FAQs Privacy Policy Contact Us Download Centre ©2018 National Bank of Fujairah. All rights reserved

THANK YOU FOR BANKING WITH NBF!
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Call 8008NBF(623)
to start our partnership

nbfae 0 |@|© |3

S
nbf

n jooa/ hands





