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CREDIT CARD TERMS

What you need to know about these terms

These terms (“Credit Card Terms”) set out the terms and conditions
that apply to credit cards we issue (“Credit Card”) and related services
(“Card Services”). This includes any supplementary Credit Cards we
issue.

If you apply for and/or are issued with a Credit Card, you agree that to
comply with:

these Credit Card Terms;

additional terms and conditions, requirements or entitlements set out in
the application forms, on our website or on other materials we provide
you which will also apply to the Credit Card (“Additional Terms”); and

the National Bank of Fujairah PJSC [Consumer Terms] (“[Consumer
Terms]”),

all of which shall govern the issuance and use of the Credit Card and
Card Services.

Our fees are set out in our schedule of all charges and fees as updated
from time to time (“Fee Schedule”). We recommend you check the Fee
Schedule which can be found on our website to see what fees and
charges will be payable by you.

In case there is any conflict or inconsistency between these Credit Card
Terms, Additional Terms and Consumer Terms, then these Credit Card
Terms shall prevail to the extent of that conflict or inconsistency.

Please be aware

You need to take caution when you use a Credit Card. When you use
the Credit Card you are borrowing money from us which you need to
repay including finance charges and all applicable fees. You should not
use the Credit Card unless you are comfortable you can repay us.
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Warning: If you only make the minimum repayments each statement
period, you will pay more interest and it will take you longer to pay off
your outstanding balance.
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We can change these terms

We can change these Credit Card Terms, any Additional Terms, the
Consumer Terms and the Fee Schedule. We can also add, remove, or
change any of the Card Services provided by us, or the fees we charge
you to access or use them.

We will let you know what will change and the date the change will take
effect will be at least 60 days before we make the change.

Who we are

We are National Bank of Fujairah PJSC, a commercial bank licensed
and regulated by the Central Bank of the UAE. You may contact us
through our Website or at any branch. For other enquiries you may
contact us through our Call Centre on 8008NBF(623).

Where to find things
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AVAILABILITY OF CREDIT CARDS

A variety of Credit Cards may be offered by us with different features
and rewards, details of which can be found on our website and in the
relevant Additional Terms.

The availability, eligibility criteria and applicable conditions in respect of
any Credit Card are subject to our determination and applicable laws.
It is our sole and absolute discretion to offer any Credit Card or Card
Service.

All forms, documents and information that we may require in relation to
a Credit Card and the Card Services shall be submitted by you in the
form and substance satisfactory to us. If we refuse to provide you with
a Credit Card, we will provide you with reason behind such refusal.

You must promptly inform us in writing of any change in your information
on an ongoing basis. This includes informing us you become
unemployed or lose your primary source of income, or if you lose or will
shortly lose your residency status in UAE.

You must ensure that all the information provided to us by you is true
and correct in every respect and that all material information that is
relevant to us is included in it. We must be promptly notified by you
in case any information that you previously provided us becomes
inaccurate or incomplete.

ISSUING OF CREDIT CARDS

We may issue a Credit Card to you after you have submitted a request
with us. If your request is accepted, you can collect the Credit Card
from us or we will send the Credit Card to the address which you last
notified to us.

The Credit Card shall be valid for the period specified on the Credit
Card. A Credit Card may be cancelled if it is not activated in the manner
or within the period prescribed by us and a new Credit Card requested
by you shall be issued at your expense.

At all times, each Credit Card is our property and we may cancel
or suspend the use of a Credit Card or request a Credit Card to be
returned to us. You shall promptly destroy a Credit Card in case such
Credit Card is cancelled, expired or replaced. We can also change the
designs and scheme of the Credit Card at any time

Not with standing the cancellation, suspension, expiry, replacement or
return of a Credit Card, you shall remain liable for any liabilities incurred
in respect of that Credit Card up to the time of such cancellation,
suspension, expiry, replacement or return.

We may renew a Credit Card on its date of expiry and will debit any
renewal fee from the Credit Card account unless and until you give us
a written notice instructing otherwise at least sixty (60) days prior to the
date of expiry of a Credit Card and subject to these Credit Card Terms.

USING THE CREDIT CARDS

Upon receipt of a Credit Card, before you are able to use it you will need
to activate it following the process we describe.

A Credit Card may be used by you for the purpose of purchasing goods
or services either through a retailer, through the internet, by telephone
or by any other means with or without the physical presence of a Card,
or to effect withdrawals using an automatic teller machine (“ATM”).

We may require you to use the Credit Card to facilitate or authenticate
your identity or instruction whether initiated from an ATM, at our
branches, through electronic banking services or otherwise.

We may allow you to use a Credit Card to purchase goods and services
by any channel or mode of communication permitted by us, including
through the use of our interactive voice response channel and the
internet.

The Credit Card shall be utilised only for transactions which are legally
acceptable in the UAE and the country in which such Credit Card is
utilised and we have the right to reject any transaction which we believe
may result in a breach of this condition.

For any Credit Card transaction, cash advance or any other transactions
made using a Credit Card, we are entitled to debit your Credit Card
account with the total amount plus any fees and charges (where
applicable).
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Charges imposed by us for transactions effected on a Credit Card
whether locally or abroad, shall be paid by you. Any Credit Card
transaction made in a currency other than in the currency of the Credit
Card will be converted into the currency of the Card Account by us at
the applicable exchange rate at the time the relevant foreign currency
transaction is debited from a Credit Card. Information on exchange
rates can be found on our website.

All Credit Card transactions will be subject to maximum daily restrictions
on the number of transactions conducted on a Credit Card as well as
the value of such transactions (whether individually or in aggregate) and
any other conditions as we may deem appropriate. These restrictions
can be found in the Additional Terms.

CREDIT CARD LIMIT

When a Credit Card is first issued, we shall notify you of the applicable
limit (“Card Limit"). You may request that one or more Credit Cards
connected to the same Credit Card account are subject to a sub-limit
(including any supplementary Credit Cards).

It is your responsibility to ensure that the outstanding balance on the
Credit Card is not more than the Card Limit. If a transaction results in
the Card Limit being exceeded, it may be rejected.

You shall pay an over limit fee calculated in accordance with the Fee
Schedule if the outstanding balance on the Credit Card exceeds the
Card Limit.

A Card Limit may be reduced by us at any time by notice to you in
accordance with applicable law.

Any request made by you to increase the Card Limit shall be subject to
our procedures and policies at the relevant time.

SUPPLEMENTARY CARDS

A supplementary Credit Card may be issued in the name of a person
nominated by you and approved by us. All supplementary Credit Cards
shall be treated in the same manner as a Credit Card issued in your
name and all transactions effected on a supplementary Credit Card
shall be your sole responsibility and shall be subject to these Credit
Card Terms and any Additional Terms.

SECURITY OF YOUR CREDIT CARDS

Safe and proper custody of the Credit Card is your responsibility and
maximum care must be taken by you to prevent any Credit Card from
being lost, misused or stolen. In this respect:

In case a Credit Card is lost or stolen, you must promptly notify us
and the relevant authorities and unless and until we have received such
notification from you, any transaction processed on the Credit Card
will be your responsibility. You also undertake that you will not pass the
possession of a Credit Card to any other person.

Security codes issued in relation to the Credit Card shall be kept
confidential by you.

You shall not utilise a Credit Card in a manner which may allow alteration,
fraud or forgery.

CASH ADVANCE

A Credit Card may be used to obtain and draw cash (a “Cash Advance”).
A Cash Advance shall only be made available to you at our sole and
absolute discretion and up to the maximum amount permitted by us as
disclosed in the Additional Terms.

Finance charges and applicable fees will apply to any Cash Advance
from the date it is made.

FINANCE CHARGES

When you use the Credit Card there will be certain finance charges
(“Finance Charges”) and fees that you may be liable for. Information on
all Finance Charges can be found in the Fee Schedule, in addition to the
fees and costs applicable to the Credit Card.

Primarily your finance charges will apply to:

Cash Advances, where the applicable Finance Charges will apply and
be calculated from the date of the relevant Cash Advance until the date
of repayment in full of that Cash Advance;
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where you do not pay the total outstanding amount of the Credit Card on
the due date pursuant to the monthly statement (“Total Amount Due”). If
you do not pay the Total Amount Due, the applicable Finance Charges
will apply and be calculated on the Total Amount Due (irrespective of
any partial payments) and any new Credit Card transactions from the
date the Total Amount Due was to be paid until it is actually paid in full;
and

where you do not pay the minimum amount due of the Credit Card on
the due date pursuant to the monthly statement (“Minimum Amount
Duge”). If you do not pay the Minimum Amount Due, in addition to the
applicable Finance Charges, a late payment fee will also be charged to
your Credit Card account. The late payment fee can be found in the Fee
Schedule.

Warning: To avoid the Finance Charges you need to pay the Total
Amount Due every month on the due date. To avoid the late payment
fee you need to pay the Minimum Amount Due every month, but if you
do, Finance Charges will still apply.

If you only pay the Minimum Amount Due, you acknowledge and agree
that you may pay more in Finance Charges or fees and it may take you
longer to discharge all amounts outstanding on a Credit Card account
than if the Total Amount Due is paid in full by due date.

PAYMENTS

You will be responsible for making all payments to us relating to the
Credit Card. This includes from your use of the Credit Card, Finance
Charges and any applicable fees and costs. This applies to any
supplementary Credit Card we issue at your request.

Each account statement shall set out the Total Amount Due and the
Minimum Amount Due along with the due date for payment.

If you pay an amount that is less than the Total Amount Due, such
amount shall be applied in the following order:

first, in discharge of any unpaid fees, costs or expenses incurred by us;

secondly, in discharge of any Finance Charges; and

finally, in discharge of the remaining part of the Total Amount Due.

You agree to make all payments in the currency of the Credit Card
account. If any payment is made in any other currency, we reserve
the right to convert such currency to the currency of the Credit Card
account at the prevailing exchange rate on the date the payment is
credited to the Credit Card account. The applicable exchange rates can
be found on our website.

Any payment made, whether through cheque, cash deposit, direct
debit or account transfer, will be credited to the Credit Card account
only on the date that we actually receive the required funds.

We shall not be liable for any loss or delay caused, if you make any
payment of any amounts due in accordance with these Credit Card
Terms by depositing cash or a cheque in any ATM designated by us.
Any cash or cheque deposited in any ATM shall only be credited to
the Card Account after we verify the same and any receipt issued
on making such deposit shall only represent what you claim to have
deposited and shall not be binding on us.

If payment is to be made by direct debit or account transfer from an
account with us, the amount to be debited on the due date shall be the
amount specified by you at the time of applying for the relevant Credit
Card or through separate instructions given to us. If there are insufficient
funds in the account you have specified at the time the direct debit is
effected, you authorise us to overdraw that account for the required
amount so as to make the direct debit payment.

Any fees or charges levied to you in effecting such payments to us will
not be our liability.

Payment of the Total Amount Due is your responsibility regardless of
whether you receive an account statement.

If we credit any amount to the Credit Card account because of any
computer system error, technical error or malfunction, human error,
clearing system error, fraud committed by you or a third party or any
other reason, we have the right and you give us the authority to, debit
the Card Account without any liability.
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10.

11.

12,

At any time, we may demand from you to provide us with an undated
cheque, pledge over a deposit, assignment of salary and/or any other
collateral as security for your liabilities incurred in respect of a Credit
Card or the Card Services. You authorise us to insert the date on such
cheque and present it for payment on such date towards any liabilities
incurred by you.

STATEMENTS

In respect of the Credit Card account, we shall provide you with monthly
account statements.

Account statements shallbe delivered by electronic mail to your electronic
mail address registered in our records, by encrypted electronic mail
through our electronic banking services or any other electronic means,
unless you request us otherwise. Setting up, maintenance and regularly
reviewing the security arrangements concerning access to and use
of your electronic mail and internet systems is your responsibility. Any
account statement delivered electronically will be deemed to constitute
an account statement as required by applicable law and shall, for all
purposes, satisfy our obligation to deliver an account statement to you.

We may deliver account statements in any manner that we may consider
appropriate, if we determine that it is not reasonably practicable to
deliver account statements to you electronically.

Reviewing each account statement and notifying us of any discrepancy
within fifteen (15) days of receiving the account statement is your
responsibility and failing to notify us of any such discrepancy will result
in such account statement to be deemed to be correct (subject to our
right to rectify any error) and accepted by you. After the expiry of such
time period of fifteen (15) days, you may not raise any objections to the
account statement and the account statements maintained by us as to
the status of the Credit Card account shall be conclusive and binding
on you.

We shall be entitled to rectify any error in any account statement and we
will notify you on or around the date we rectify such error.

If you do not receive an account statement or are otherwise unable to
access an account statement within thirty (30) days of the date on which
the account statement should have been received or made available to
you, it is your responsibility to notify us about it and we shall not be liable
for your non-receipt or late receipt of any account statement.

If we have a ground for believing that you are not receiving account
statements then, we may suspend the delivery of such account
statements.

In addition, an account statement may be requested by you by calling
us through our Call Centre on 8008NBF(623).

YOUR INSTRUCTIONS

We are authorized to accept, act and rely upon, and treat as valid
and accurate all instructions submitted to us through our approved
channels. In case we have any concerns about the content, validity or
authenticity of an instruction, we may delay or refuse to carry out such
instructions unless our concerns are resolved to our satisfaction.

You are solely responsible for the accuracy and completeness of all of
your instructions (including those sent by your Authorized Users) to us.
Any error, omissions, mutilation, interruption or delay occurring in the
transmission of such instructions is not our liability. We are not obligated
to process or act on an instruction if, in our absolute opinion, acting
on such instructions may result in a breach of any applicable law or
any economic, financial or trade sanctions or embargo or our internal
policies or procedures.

Further information on how your instructions to us will be treated can be
found in our Consumer Terms.

BALANCE TRANSFER

We may agree for you to transfer an existing balance you have on
another credit card to the Credit Card account with us (a “Balance
Transfer”).

A minimum and maximum outstanding balance to be eligible for a
Balance Transfer will be specified by us.

A fee for each Balance Transfer shall be advised if required and shall
be debited from the Credit Card account on or around the date such
Balance Transfer becomes effective and such fee shall be specified by
us in the Fee Schedule or the Additional Terms.
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13.

14.

15.

16.

Any fees, charges, interest, liabilities or obligations in respect of the
account from which the outstanding balance is transferred to the Credit
Card account due to a delay in a Balance Transfer taking place shall not
make us liable.

INSTALMENT PLAN

We may agree that the payment of the outstanding balance on a
Credit Card account or an amount debited from a Credit Card account
in respect of a specific Credit Card transaction can be paid to us in
instaiments (an “Instalment Plan”).

The number, frequency and amount of instalments that form part of that
Instalment Plan shall be notified to you by us if we agree to enrol you
under an Instalment Plan.

Each outstanding monthly instalment amount that is at that time due
shall be specified in each account statement after the establishment of
an Instalment Plan.

Each Instalment Plan shall be charged with a fee and such fee shall
be specified by us in the Additional Terms and shall be debited from
the Credit Card account on or around the date such Instalment Plan
becomes effective.

Interest at the rate specified in the Additional Terms will be payable in
respect of each instalment under the relevant Instalment Plan and shall
be debited from the Credit Card account at the times determined by us
and we shall notify you about it.

If you pay the total amount due under an Instalment Plan in advance of
the schedule set out in the Instalment Plan, then you shall be liable to
pay an early payment fee and such amount shall be debited from the
Card Account on or around the date such early payment is made.

We may demand immediate payment of the total amount due under the
relevant Instalment Plan if you fail to pay any amount on the due date
under an Instalment Plan.

REFUNDS

The Credit Card account will be credited with a refund in respect of a
Credit Card transaction upon receipt by us of the refund amount from
the relevant counterparty.

ELECTRONIC BANKING

We may provide services to you, give you access to and contract and
communicate with you through electronic means including telephone
or a mobile phone, through our websites or through mobile banking
applications.

You should refer to the Consumer Terms for further information on
electronic banking and the terms which apply.

Despite the security measures which will be in place, communications
through electronic banking means may not be a secure and confidential
and any use of these channels is at your own risk.

If you lose possession, control or functionality of your electronic
device, or believe it is being accessed by another person you should
immediately notify us so that we can block the access. Until you notify
us, we will assume all instructions are from you. This is important as
we may not be able to reverse transactions undertaken prior to you
notifying us.

You need to be aware that electronic banking services may give rise to

virus attacks, errors, losses, damages and claims and that when you
use it is at your own risk and responsibility.

TAXES

You are solely responsible for your tax matters.

All amounts expressed to be paid by you are exclusive of any applicable
taxes (including but not limited to value added tax (or any equivalent
tax)) unless it is expressly provided to the contrary.

Further information on taxes can be found in our Consumer Terms.
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17.

18.

19.

20.

22,

RATES, FEES AND COSTS

In relation to the Credit Card and Card Services, you agree to pay
to us all applicable fees, costs, charges and expenses, the details of
which are set out in the Fee Schedule which is available on our website,
branches or otherwise upon request.

You are bound to pay Finance Charges at our prevailing rates at the
relevant time. If any amount that you owe us is not paid on the due date,
a default rate may also be chargeable as set out in the Fee Schedule.

You are also responsible to reimburse us for any costs or fees we incur
collecting payments from you, including if we need to enforce our rights.

You authorise us to debit the Credit Card account with the amount of
any applicable Finance Charges, fees, costs, charges, expenses set
out in the Fee Schedule on the due date.

All amounts paid to us are non-refundable and may not be applied as
credit against any other amount due to us.

COMMUNICATION

You may communicate and submit instructions to us through any
channel or method accepted by us, including without limitation by post,
courier, hand delivery, phone, email, Website, Mobile App notification,
and any other electronic methods of communication used by us from
time to time.

You agree that such communications and instructions may be recorded,
replicated and/or stored and will be admissible as evidence in any
dispute.

Further information on taxes can be found in our Consumer Terms.

USE OF YOUR INFORMATION

You should refer to the Consumer Terms for information on how we can
collect, transfer, process and disclose your personal data. You can also
find our privacy policy on our website.

While full detail is provided in the Consumer Terms, among other things
you consent that we, our subsidiaries and affiliates can collect, store,
use, and transfer (in electronic or other form) your personal data (inside
or outside of the UAE to the extent permitted by applicable law) for the
purpose of making the services available to you, as otherwise permitted
under applicable law or as set out in our privacy policy.

WHAT HAPPENS WHEN SOMETHING GOES WRONG

Upon being notified of the death, incapacity, insolvency, or bankruptcy,
we must act in accordance with applicable laws and we are entitled to:

cease the provision of a Card Service (whether in whole or in part);

block or freeze a Credit Card or the Credit Card account (whether in
whole or in part); or

close and terminate the Credit Card account.

COLLECTION

We have the right to authorise any delegate (in or outside the UAE) to
collect any of your liabilities that have become due. You give us the
authority to provide our delegates with any information or documents
relating to you and to take the appropriate action on our behalf to collect
such liabilities. It shall be your liability to pay for all costs of collections
including legal fees.

EVENT OF DEFAULT

22.1. Event of Default will be considered when:

(@) you fail to make payment on the due date of any amount due and
payable under these credit card terms’

(b) you breach any of the terms of these Credit Card Terms;

(c) if you or any security provider or guarantor become insolvent or
subject to bankruptcy proceedings;
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23.

24,

25.

(d) any security or guarantee given in respect of your obligations
ceases to be valid or enforceable for any reason whatsoever;

(e) any of the provisions of these Credit card terms is declared or
becomes illegal, void, voidable or unenforceable for any reason
whatsoever;

(f)  you inform us or we determine or believe that you have left the UAE
to take up residence elsewhere or if we are unable to reach you at
your address registered with us, due to any cause not attributable
to us;

(g) if your business ceases to trade (if you are self-employed);

(h) your employment is terminated, your monthly salary stopped or
your UAE work permit or residence visa is cancelled;

(i) due to any legal or regulatory restrictions;

() any other event occurs which, in our reasonable opinion, may result
in you (and/or, if applicable, your guarantor(s)) being unable, for
whatever reason, to comply fully with your obligations under the
Product Terms.

22.2 Our rights on default On occurrence of a default, we may:

(@) terminate our commitment to make a credit card limit available to
you;

(b) declare all amounts due under the issued credit card to be due and
payable immediately;

(c) enforce any security or guarantee provided to us, including the
realisation of the value of any of the cheques you have provided to
us; and/or

(d) take any and all actions and exercise such rights and remedies
as are provided for in these Consumer Terms or as are otherwise
available to us under the Applicable Laws; and/or

(e) recover from you all costs, fees and expenses (including legal
expenses) relating to credit card facility, including but not limited to
our enforcement expenses which you indemnify us for.

SET OFF

We may at our sole discretion at any time and without notice to you
apply any sum standing to the credit of or asset held in your accounts
in or towards the discharge of any of the liabilities due to us under these
Credit Card Terms.

SANCTIONS AND REGULATORY REQUIREMENTS

The Consumer Terms explain the sanctions and regulatory requirements
we are subject to which also applies to the Credit Cards.

In summary, we are not obliged to take any action that may in our
opinion amount to a breach of any: (i) applicable law; (i) order of any
competent court or other authority having jurisdiction over us, any
member of our group or you; (i) duty of care; or (iv) economic, financial
or trade sanction or embargo.

You confirm that you comply with, and undertake to continue to comply
with, all legal and regulatory obligations to which you are subjected,
including (without limitation) those relating to the prevention of bribery,
corruption, fraud, money laundering and terrorist activity and the
provision of financial and other services to persons or entities which
may be subject to sanctions.

USE OF THIRD PARTIES

From time to time, we may delegate any of our duties under these Credit
Card Terms and any Additional Terms to such delegate as we may think
fit. In addition, the Credit Cards may be linked to third party systems or
third parties may provide rewards, incentives or other benefits which
the Credit Cards benefit from.

Where we delegate our duties, you acknowledge that any delegate may
be permitted to delegate the duties delegated to it by us and we may
have no direct enforceable rights against the ultimate delegate, and that
we may only have contractual rights against a delegate.
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26.

27.

28.

Where a third party provides rewards, such rewards will be subject to
the terms and conditions of that third party and we are not responsible
of liable for the allocation, management or use of such rewards.

Any fees, costs or expenses payable to any delegate of third party shall
be your responsibility.

INDEMNITY

You will indemnify us for any losses, damages, liabilities, actions,
suits, proceedings, costs and expenses (including legal and any other
professional advisers’ fees) and any other liability of whatever nature or
description howsoever arising that we suffer as a result of any claims
or demands brought against us in connection with: (i) your use of the
Credit Card and Card Services; (i) us acting on or refraining from acting
on your instructions; (i) your actions which are inconsistent with or in
breach of the terms of these Credit Card Terms or applicable laws (iv)
any of the Credit Card being suspended, frozen, blocked or put on
hold; (v) our enforcement or attempted enforcement of these Credit
Card Terms, the Additional Terms or any of our rights thereunder.

OUR LIABILITY

We are not responsible for any erroneous payments to any service
provider, utility company, credit card institution or other payee or
beneficiary for any error made by you in creating a payment instruction,
including without limitation entry of an incorrect credit card number,
utility account number, beneficiary account details, or any other relevant
information. You waive any right to hold us responsible for any mistake
or omission relating to the Credit Card and Card Services and any delay
by us due to reasons beyond our control in onward transmission of
funds to any service provider, utility company, credit card institution or
other payee or beneficiary which may result in disruption of the related
service or transaction.

For further information on our liability please refer to the Consumer
Terms.

TERMINATION

We have certain rights to close, suspend or discontinue the services
and products we provide as set out in the Consumer Terms. This
applies to the Credit Cards and Card Services.

In addition, we may terminate and revoke a Credit Card if:

you do not make the required payments to us when due;

you breach any of the terms of these Consumer Terms, the Additional
Terms or these Credit Card Terms;

if you or any security provider or guarantor become insolvent or subject
to bankruptcy proceedings;

any security or guarantee given in respect of your obligations ceases to
be valid or enforceable for any reason whatsoever;

any of the provisions of these Credit Card Terms is declared or becomes

illegal, void, voidable or unenforceable for any reason whatsoever;

you inform us or we determine or believe that you have left the UAE to
take up residence elsewhere or if we are unable to reach you at your
address registered with us, due to any cause not attributable to us;

if your business ceases to trade (if you are self-employed);

your employment is terminated, your monthly salary stopped or your
UAE work permit or residence visa is cancelled;

due to any legal or regulatory restrictions;

any other event occurs which, in our reasonable opinion, may result in
you (and/or, if applicable, your guarantor(s)) being unable, for whatever
reason, to comply fully with your obligations under these Credit Card
Terms.

If any of these things happen, we have the right to:

require the immediate settlement of all or any part of your liabilities that
remain outstanding;

immediately enforce any collateral or security provided to us and
exercise any of our rights in respect of such collateral or security;
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(c) block the Credit Card and discontinue the provision of the Card Services  ugs (Sj90 il aaliagl Gilosa oy e plill cadgillg dyileiidll dalayll s ()
with immediate effect, in each case, without resorting to any further  LI3 (s L_LIA},LgroI Ligila YIS el «jal o) clja] dl Sadl Jldasladl
formal action, whether legal or otherwise. sl s e
When we notify you of this, you must cancel all payments into and out  iluwall ojlag Jals culegasall > clell clde oy iy eyl sic
of the Credit Card account and destroy any Credit Cards. Ailoiitll uL_oUcu_“ aals ._ail_nlg CLul.o.u_IJ| adladl yalall
Termination shall be without prejudice to any of our accrued rights prior elliclelll ddace s lnlbal daniwell ellodl sl ol ol alngp
to the date of termination.

We shall not be required to refund any annual membership fee upon the el il sic dyginll dyguarell Gleii pguy (ol s oo weSi ol ail lale
termination.

In case you hold more than one Credit Card account with us, theninour  «pg-di s8a sl duiledilll laladl gals Cilus o Hslelisl ols g o
absolute discretion, we may combine or consolidate those accounts.  weSi Ul =l sy Ug .Lgiw goadl ol blwalloim o (yolall Liysail Ladgg
You hereby give us the authority to combine or consolidate any such (dlaell oigl dallill ‘o|5_'\_IJ|9 gyl ange < Lidgai cLily doli dulys e
Card Accounts at our prevailing rate of exchange, which we shall  jeuw go Hileiy Loug «dluall (53 dalall dunlall cllwall dals 2o
determine at our sole and absolute discretion. G lhallg jalall Ligsail [aag osaniw S3lg Ligad il _o)_xcdl

29. GOVERNING LAW ol ia 6 @i Jgosooll peilall .29
These Credit Card Terms will be governed by the laws of the UAE. dpell caljlodl ddgs (o Sailudl yuilgall odm duiledilll ddladl bagy s

Juodl 3o 4 Lgy Jgoeolly 63niell
We and you agree to the exclusive jurisdiction of the courts of Dubai Hladl s jSpo clidiuly) L_,_m Skl (Spaall gabiaindl e L|9_u_| Galgi
(excluding the Dubai International Financial Centre) to settle any dispute  &-lely Uoud of opoc Liiuiy 58 Ll 3a o alls ol gl ol duguil (ol
arising out of or in connection with these Credit Card Terms outside the (513 1S 13| (Baaiell dyell culjLodll dlgs b oin aqilaiidl dalayl Tngyiiu
UAE) if you deem appropriate. Lwlio 3
You irrevocably waive all immunity (whether on the grounds of — UlS clguw) dilanll JL&uJI dals (e «pli Jsuiug L@.ul S Cingay Jjlidi ol
sovereignty or otherwise) that you or any of your assets or revenue may ~ <Lgual (o L_sl ol il Lgy ool sg Sl (s pue roI &bl Q‘UL’“Ul e ey
otherwise have in any jurisdiction. Aailas dyllg (sl -0 wlilsile 9I
HAVE A COMPLAINT OR QUERY? € Lusdial gf (soSil (i elusl Jm
Do not hesitate to reach out to National Bank of Fujairah through the Uil clgiall (gsa pe Sibhgll spnall cliy g0 Jualgill o 3ai U
following channels: 8008NBF 623): JLailll jSyo
Call Centre: 8008NBF(623)
Address: Your nearest NBF Branch, please click here for the location. Lin lhoall S ap o ibgll 6punall « l i é}_a \_n)_o| pJI ClggJﬂ 5}_0“ OJLIJ
We will seek to address your complaint within two clear business days — yg.aé -6 18 0 dordall (595 Al A dalaiw il g Liil Lale
of receipt and advise if this time is not able to be met. o (Sl Irod\; dlgu_nt_l_:_l.l.]' v ol e dgodlivl scgo o Jac (500
Sl e 4 s3]l ol Ul yous Lol dulaiuudll
Full details of how we address your complaints is contained in our &e Joleill -8 8sle deiioll dayhlly cigluwdly daleioll Jualaill aals
Customer Charter published on our website. o< plall cllaell Glire -6 Lgl &)l lll cuyn L bs (o dosiall solsadl
U_lg}_lSJ_lﬂ Lu.og,o JC op fo_l LS,\J|9 el

Applicant’s name

b psdo gidgi
Applicant’s signature

Al
e | | | | | ]

DS DS Mub Mub Yugu Yuu

Byl 5ol (88710 o «alllsie 1 s0a gl Lo syl ayise adyg Sxaiall dell ol Algs s (SiSpell capanll is o Teual jasse Libagll 6pnall vliy

National Bank of Fujairah is licensed and regulated by the Central Bank of the United Arab Emirates. lts registered office is located at Hamad Bin Abdullah Street, PO Box 887, Fujairah.

Page | 11



