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NBF Debit Card Terms and Conditions

The Terms and Conditions for National Bank of Fujairah Debit Cards are
designed to govern the use and management of debit cards issued to
National Bank of Fujairah account holders. These terms ensure clarity on
usage, responsibilities, and limitations associated with debit card transactions,
while setting guidelines for security, fees, and dispute handling. They define
obligations for both the bank and the customer, covering scenarios such
as foreign currency transactions, card security, overdrafts, fees, and usage
restrictions to comply with applicable legal and regulatory standards.

1. DEFINITIONS

Account: The account linked to the nominated Debit Card as specified in the
Application Form, which will be debited following a transaction.

Application Form: Any form(s) relating to Debit Cards, including business
debit card applications.

ATM: Automated Teller Machine.
Bank: National Bank of Fujairah

Cardholder: The individual(s) nominated in the Application Form who are
authorized to use the Debit Card to operate the Account.

Customer: The person referred to in the Application Form as the Customer.

Debit Card: Each debit card provided by the Bank to the Cardholder linked
to an Account.

Delegation of Authority: Where a customer delegates specific actions
regarding card use to an individual by completing a delegation of authority
form, applicable to Commercial Cards.

General Terms and Conditions: The Bank’s General Terms and Conditions,
available at www.nbf.ae under the download centre

PIN: The personal identification number, which is a security activation code
linked to your cards chosen by the card holder.

One-Time Password: A unique, temporary code generated and sent to a
user, usually via SMS, email, or an authentication app, to verify their identity for
a single transaction or provisioning attempt.

Card Verification Value: A three-digit number on the back of the card or
dynamically generated used to help verify that the cardholder is in possession
of the card during online or phone transactions, providing an added layer of
protection against unauthorized use.

Tariff of Charges: The Bank’s Banking Tariff of Charges, available in the
Download Centre.

Unauthorized Transactions: Transactions made by a person not authorized
by the Company or someone who gains possession of a Debit Card and/or
PIN after they are lost or stolen, until such time as this is reported to the Bank.

2. USE OF DEBIT CARD

2.1 The Debit Card can be used by the Cardholder with the selected PIN or
for payments, point-of-sale transactions, online transactions, balance
verification, fund transfers between accounts, withdrawals, deposits,
and other transactions.

2.2 The Customer is responsible for paying any fees and charges levied by
other institutions for ATM usage. The Bank is not responsible for the
exchange rate when withdrawing foreign currency from ATMs.

National Bank of Fujairah is licensed and regulated by the Central Bank of the United Arab Emirates.
Its registered office is located at Hamad Bin Abdullah Street, PO Box 887, Fujairah.
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The Bank will not be responsible if a Cardholder is unable to use a
Debit Card at ATMs in specific countries due to local legal, regulatory,
or international financial sanctions.

If a payment is made using a Debit Card from an Account in a currency
other than that of the Account, the Bank will convert the payment
amount into the Account's currency at the prevailing exchange rate at
the time of the payment and may charge a foreign currency processing
fee as per the Tariff of Charges.

The Bank sets a maximum daily cash withdrawal limit for each Debit
Card as stated in the Application Form. Customers can contact the call
center for more information on maximum daily cash withdrawal limits.

The Bank will not be responsible for any loss or damage arising directly
or indirectly from failure/malfunction of the ATM, temporary insufficiency
of funds, or due to any error on the Cardholder's part.

The Customer understands that Cardholders do not have the right to
stop payments at any point-of-sale or ATM transaction once authorized.

The Debit Card must not be used for unlawful purposes, including for
purchasing illegal goods/services or breaching international financial
sanctions in the UAE or elsewhere. The Bank may take necessary
actions if it believes the Cardholder has used the Debit Card in this
way, including blocking specific transactions, blocking the Debit Card,
or closing the Account.

If a Cardholder makes an unlawful purchase, the Bank may report the
Cardholder and Customer to relevant authorities. The Customer is
responsible for any losses incurred due to the misuse of the Debit Card
and may be required to reimburse the Bank or Visa for such losses.

If the Customer provides the Debit Card and PIN or CVV or OTP to
someone else, the Customer is responsible for any transactions made
by that person until the Bank is notified that the person no longer has
permission to make those transactions. The Customer will also be
responsible for any Unauthorized Transactions.

Where applicable, the Cardholder must sign a cash advance slip, order
mail coupon, or sales slip whenever the Debit Card is used. Copies of
cash advance or sales slips may be provided at the Bank’s discretion
and may incur additional charges.

Any request by the Cardholder by mail or telephone to a merchant for
goods/services will constitute authority for the merchant to issue a sales
voucher charged to the Debit Card, which will be treated as signed by
the Cardholder.

The loss or theft of any Debit Card must be reported immediately to the
Bank by the Cardholder or anyone with a Delegation of Authority.

If the Customer undertakes any transaction that exceeds the available
balance(s) of the Account or facility(ies) tied to an ATM/Debit Card,
Bank may refuse to permit such transaction. If, however, for whatever
reason, the Customer exceeds any such available balance or facility, the
Customer shall forthwith pay to the Bank, upon demand by the Bank,
the full sum by which such available balance or facility is exceeded, and
Bank may at its discretion charge the Customer its prevailing fees or
charges.

The Customer authorizes the Bank to debit any of the Customer’s
Accounts with the amount of any withdrawal or other transaction
claimed by the merchant effected by use of an ATM/Debit Card.

In the event of any dispute between the Customer and any Merchant,
establishment, Bank or financial institution or any other third party, the

National Bank of Fujairah is licensed and regulated by the Central Bank of the United Arab Emirates.
Its registered office is located at Hamad Bin Abdullah Street, PO Box 887, Fujairah.
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Customer’s liability to the Bank shall not in any way be affected by such
dispute or any counterclaim or right of set-off that the Customer may
have against such merchant, Bank or financial institution or person. The
customer will ensure the account is sufficiently funded until the dispute
is resolved to avoid any penalties.

The Customer must cooperate with the Bank and the police regarding
any lost or stolen Debit Cards. If asked to report Unauthorized
Transactions to the police, the Customer must do so promptly within
seven days. If the Debit Card is recovered, it must not be used and
should be returned to the Bank.

In the event of any unauthorised transactions on your ATM/Debit Card,
which maybe fraudulent in nature, you have the right to raise a formal
dispute with the Bank. All such disputes would be fairly investigated,
and all findings and outcomes will be shared with you. In case any
client negligence is established, liability to pay would remain with the
client. Dispute investigations may take up to 120 days

The Customer agrees to pay the Bank for all fees, charges, costs,
interest, and expenses related to using Debit Cards as per the Tariff of
Charges.

The Customer confirms that the Bank may amend the Tariff of Charges,
or any fees and charges related to Debit Card use in line with applicable
laws

SECURITY PROCEDURES

The Bank is authorized to accept payment instructions using the Debit
Card and associated PIN and OTP. Any transactions using the Debit
Card and PIN or OTP will be deemed authorized, regardless of who
performs them, and a fee may be charged as per the Tariff of Charges.

The Customer will be responsible for all transactions processed by
use of an ATM/Debit Card regardless of whether (1) the transactions
were processed with the Customer’s knowledge or express or implied
authority or (2) the transactions may be the result of a fraudulent act.
The Customer hereby authorizes the Bank to debit the Customer’s
Account for any withdrawal, transfer or transaction in accordance with
Bank’s record of transactions

The Customer will be responsible for all transactions authenticated and
authorised by use of Apple and google pay wallets.

The Customer will be responsible for transactions initiated and
authorised on cards provisioned /saved on merchant websites or
applications.

OVERDRAFTS

The Customer understands that using the Debit Card may result in an
overdraft if there are insufficient funds to cover the transaction.

If an overdraft occurs, the Customer will promptly pay the Bank the
overdrawn amount. The Bank has no obligation to permit an overdraft
exceeding agreed limits.

STATEMENTS AND RECEIPTS

The Customer agrees that a receipt showing transaction details serves
as written evidence of the transaction. Debit Card transactions will also
be shown on the Customer’s periodic statements.

The Bank’s records of transactions processed via the Debit Card at an
ATM will be conclusive and binding for all purposes.

National Bank of Fujairah is licensed and regulated by the Central Bank of the United Arab Emirates.
Its registered office is located at Hamad Bin Abdullah Street, PO Box 887, Fujairah.
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The Customer must notify the Bank of any errors, including unauthorized
or fraudulent transactions, within 30 days of receiving a statement.
The Bank will not be responsible for any losses resulting from delay in
notification.

GENERAL TERMS OF USE

The Bank reserves the right to vary or amend the terms of this
Agreement at any time. Amendments will become effective upon first
use of the Debit Card.

The Bank may immediately make amendments to comply with laws or
regulations without prior notice.

Debit Cards remain the property of the Bank and can be cancelled or
suspended at any time with notice to the Customer.

If any provision of these Terms becomes invalid or unenforceable, it
shall be deemed deleted to the extent necessary, without affecting the
validity of the remaining Terms.

The Bank may disclose information concerning the Cardholder to
regulators, or other authorities as required, in line with the General
Terms and Conditions.

These Terms, together with the Bank’s General Terms and Conditions,
comprise the entire agreement between the Bank and the Customer
regarding Debit Card use.

With respect to goods or services acquired with an ATM/Debit Card,
Bank shall not be responsible or in any way liable to the Customer
or any third party (1) for any defect or deficiency in such goods or
services, (2) for any breach or non-performance by a third party or (3)
for any loss or injury including by reason of any mechanical or other
malfunction of any such goods.

These Terms and any non-contractual obligations arising from or
in connection with them shall be governed by the laws of the UAE,
including the Federal Laws and the laws of Dubai, as applicable.

National Bank of Fujairah is licensed and regulated by the Central Bank of the United Arab Emirates.
Its registered office is located at Hamad Bin Abdullah Street, PO Box 887, Fujairah.
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