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KEY FACTS STATEMENT

NBF BUSINESS ELHAM ACCOUNT
(SOLE PROPRIETORSHIP)

THIS IS NOT AN OFFER OF CREDIT OR CONTRACT

WHAT IS THIS
PRODUCT AND HOW
DOES IT WORK?

This Key Facts Statement (KFS) provides you with indicative information about interest, fees,
charges of this product as well as the combined other services. Please refer to our offer letter
for the final terms of your Business Elham account.

e Business Elham account package is a current account product combined with few other
services which helps you to manage your daily business needs.

e This account is non-interest bearing and meant for companies coming under banks’
business banking vertical.

e [tallows customers to manage their company funds in an account with cheque book and
Debit Card access.

e Customers can receive funds in their accounts through all channels and using all payment
types such as cash, cheques, and online transfers.

e Customers can make payments or withdraw from their accounts through cheques, branch
based cash withdrawals, online transfers and ATMs.

e  This product is available for companies owned by Emirati owners with valid trade license
in UAE who has a physical office.

Terms & Conditions

Terms and Conditions are contained in the Wholesale Banking Terms and the Letter of Offer.
These Terms are subject to change after giving 60 days prior written notice.

Cooling-off Period

KEY FEATURES

You will have 5 working days after acceptance of any Offer to change your mind unless you
have waived this right. Some fees that you have paid will not be refunded. If you waive the right
to the Cooling off, you will be bound by the conditions of the product immediately.

Required minimum
balance

No minimum balance is required to be maintain

Interest

There is no interest paid on this account.

Currency

The account is available in AED.

Cheque Book

The account will be eligible for a cheque book subject to Central Bank’s policy on the number
of cheque leaves. This facility is only applicable for AED accounts.

Debit Card

The account is eligible for a debit card. NBF issues debit cards in partnership with Visa.
A debit card allows a customer to access the funds in their account through ATMs.

A debit card may also be used for making purchases at merchants and online websites where
the card is accepted.

Each debit card will have a daily transaction limit for ATM transactions as well as a limit for point
of sale transactions (for merchant establishments including online websites).

The limit will be communicated to you on the letter accompanying the debit card. You can
choose to reduce or enhance this limit by approaching the bank. (limit increase subject to bank
defined threshold)

As you are sole proprietor and only employee of the company the debit card will be issued in
your name.

The debit card facility is only available for AED accounts.

Mode of access

The account can be accessed through Branches, Online Banking and ATMs. The bank will
have a protocol to identify the customer at these channels for the security of the account.
Enquiries can be made through our Call Centre.

Limitations
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NBF may review the nature of your business or details of your incorporation prior to confirming
your account opening.
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WHAT ARE THE FEES AND CHARGES?

For account other than AED, charges will be applicable for the equivalent amount in applicable currency

Fall below charges Nil
Monthly maintenance Nil
charges

Account opening charges  Nil
Account Closure Charges  Nil
Dormant account Nil

charges

Account statement

One free statement per month.

Cheque book charges

The first cheque book is free. Subsequent cheque books are charged at AED 1 per
50 cheque leaves.™

Debit card charges

The first year is free of cost. Annual fees thereafter are charged at AED 150 per card.

ATM usage charges

Cash withdrawal and balance enquiry is free at NBF ATMs and all other ATMS located in UAE.
Charges for usage outside UAE is based on host country charges.

Processing charge
for foreign currency
transaction (debit cards)

2.5%

Teller transactions

Four teller transactions freet (deposit/withdrawal), AED 15 for subsequent transactions

Remittances in AED

AED 50 for manual transactions
AED 10 for electronic transactions

Remittances in other
currencies*

AED 75 for manual transactions
AED 25 for electronic transactions

*Plus applicable correspondence banking charges.

**UAE Central Bank guidelines apply.

All other product and services pricing will be as per banks’ Standard Charges. Please refer to www.nbf.ae

KEY OBLIGATIONS

1. | If any payment instrument /instruction is given, please ensure to keep your account adequately funded to avoid any penalties.

2. | Please advise if your legal status of incorporation changes or you recruit management staff.

anyone.

3. | Please do not share any information related to your account for the safety of your funds. The account number, your cheque book
must be stored securely, and debit card details and all passwords, PINs and any other identity details must not be shared with

Report any Transactions that you believe are unauthorised immediately through our Call Centre on 8008NBF(623) 24 hours a day.

Never sign blank cheques.

Record all details of payments made by cheque on the cheque stub.

N|o ol &

Report any lost or stolen cheque book, cheque leaf or debit card immediately through our Call Centre on 8008NBF(623) 24 hours
a day. You will remain liable for transactions on your Card until it has been reported.

8. | Payments made online using the Debit Card are available using 3D security and will require an OTP delivered using SMS and
email. Please do not share the OTP anyone and only utilize it for valid purchases made by you. If you disclose the OTP to anyone,
the transaction will be your responsibility and cannot be recovered.

9. | You must ensure all information provided is correct and up-to-date.

10. | In case of any change in your KYC details, please inform the bank so your account is updated and transactions are not disrupted.

11. | Please check the schedule of charges before any transaction to avoid dispute in charges levied.

12. | Please note the cut off time for all transactions to avoid any delay in processing of your transactions. There are also transaction
limits applicable on online channels and once utilized, the service will not be available till next day.

13. | Payments made online using the Debit Card are available using 3D security and will require an OTP delivered using sms, email or
CVV key. Please do not share the OTP anyone and only utilize it for valid purchases made by yourself .

14. | You should carefully check the transactions (including Debit Card transactions) in the Statement and any error or discrepancy
must be notified in writing to the Bank within (15) fifteen days from the date on which the Statement is sent to the Customer’s
address as entered in the Bank’s records. If you gives no notice, the Statement will be deemed to be correct.

15. | While making payments, please ensure that all details of the beneficiary and amounts are filled correctly.
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1. | In the event of cheque returns or DDS (direct debit service) returns from your account, your account may be closed or you may
be blacklisted for any credit requirements.

2. | If you share or lose confidentiality of the personal details linked to your debit card, you may be exposing yourself to fraudulent
attack which may result is loss of funds from your account. Never share these detalils.

3. | For online purchases secured by 3D Secure technology, you will receive an OTP by sms, email or CVV key. Do not share the
OTP with anyone. If you share the OTP, you will be liable for the transaction as an authorized transaction. No charge back will be
available to you.

4. | If your KYC details are not updated with the bank, your account may be closed. In such instances any inwards/outwards payments
will not be executed.

5. | Additional fees may be levied by the correspondent bank/financial institution or entity providing financial services to the beneficiary
of remittances.

6. | Penalties and Fees may be applied if there is a customer error or omission in providing correct or incomplete information for
remittances.

7. | If the account held by you is of a foreign currency, the product/service may be affected by changes in foreign currency exchange
rates.

8. | The actual time to complete a transaction may differ from estimates due to increased scrutiny of transactions by the correspondent
bank/financial institution or entity providing financial services to the beneficiary of remittances.

9. | Your account may be closed if the funds are sourced through illegitimate means or the account is not operated by you.

10. | In case your account is overdrawn, you will be required to pay interest on the overdrawn amount.

11. | In case you forget your password or pin, access to your account will be disabled.

12. | The General Terms and Conditions contained in the Consumer Terms governing personal banking provided by the Bank are
subject to change from time to time. We will make sure to inform customers of any changes with the required notice and will
publish the revised Terms and Conditions on the website and other platforms for reference.

HAVE A COMPLAINT OR QUERY?

Do not hesitate to reach out to National Bank of Fujairah through the following channels:

Call Centre: 8008NBF(623)
Address: Your nearest NBF Branch, please click here for the location.

We will seek to address your complaint within two clear business days of receipt and advise if this time is not able to be met.

Full details of how we address your complaints is contained in our Customer Charter published on our website.

Customer Name

Company Stamp Customer Signature

| hereby acknowledge receipt of this Key Facts Statement.
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