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KEY FACTS STATEMENT
NBF PLATINUM CREDIT CARD

THIS IS NOT AN OFFER OF CREDIT OR CONTRACT

WHAT IS THIS
PRODUCT AND HOW
DOES IT WORK?

This Key Facts Statement (KFS) provides you with indicative information about interest, fees
and charges of this product. Please refer to our offer letter for the final terms of your NBF
Platinum Credit card.

e NBF Platinum credit card is a payment card issued to enable the card holder to make
purchases on credit against a pre-approved limit.

e The credit card allows you to make purchases at merchant establishments and online
websites by using the credit card.

e You can also chose to withdraw cash from the credit card through ATMs or through a
cheque/demand draft requested from the bank.

e This card is available for both UAE Nationals and Expats with UAE residency.

e This card is available for salaried and self-employed individuals. Minimum length of
service in a company/organization or minimum years in business may apply.

e NBF credit card also allows you to make a purchase and convert into an installment
plan.

e NBF credit card allows you to transfer in your balance from another credit card.

e  Purchases at merchants may require you to add your secret PIN code which can be
created by you at time of card activation.

e Purchases on online websites may require a 3 D secure authentication wherein a
password will be sent to your registered mobile number or email address to complete
the transaction.

e The card comes enabled with chip and pin as well as pay wave technology.

e  The Credit Card can be issued based on your income or against a fixed deposit placed
with NBF.

e You can enjoy cash back on your card which can be used to settle your outstanding
palance.

e We send you alerts on all purchase transactions on your card by SMS.

e Platinum Credit Cards qualify for offers, discounts and benefits from Visa

Terms & Conditions

Terms and Conditions are contained in the Consumer Terms and the Letter of Offer.
These Terms are subject to change after giving 60 days prior written notice.

Cooling-off Period

You will have 5 working days after acceptance of any Offer to change your mind unless you
have waived this right. If you waive the right to the Cooling off, you will be bound by the
conditions of the product immediately.

KEY FEATURES
Minimum Card Limit AED 5000
Maximum Card Limit Up to AED 250,000

Minimum Amount Due

5% of the statement outstanding or AED 100 whichever is higher

Currency

The card is only available in AED currency. It supports purchases in other currencies as well
as withdrawals in international ATMs

Cash Withdrawal Limit

40% of the card limit

Payment Due Date from
Statement Date

20 days

Maximum Interest Free Days

Up to 50 days (subject to payment being made in full)

Minimum Salary

AED 9000

Channel for Activations

All credit cards are delivered in a deactivated state and need to be activated. The cards can
be activated through the NBF Call Centre, NBF Direct and NBF Mobile Banking (the last two
channels are available for registered users)

Mode of Payment

Automatic debit from an NBF account or direct debit system from an account with another
bank.

If you have taken card against salary transfer, a minimum 5% has to be issued as a standing
payment instruction from the salary account.

Minimum Deposit
Requirement for Cards
Pledged Against Deposit

Minimum deposit amount : AED 60,000
(90% of the deposit will be issued as credit limit)
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Collateral/s

Signed and Undated cheque for 120% of the Limit.
End of Service Benefits if the card is taken against salary transfer.
Security over Deposit if card is taken against a Fixed Deposit

Interest Rate Calculations

Interest is calculated on the daily balance.

Interest accrues on new purchase transactions but is deferred in the current billing cycle. It is
waived in the next billing cycle if the opening balance is paid in full by the expiration of grace
days.

Example: A statement dated 15th March 2021 with 20 grace days has an opening balance of
zero, and a closing balance of AED 5,500.00, and the accrued interest of AED 8.05 is
deferred. The opening balance for the March cycle is AED 5,500.00. If the customer pays
AED 5,500.00 before the expiration of grace days (4th April), the AED 8.05 is waived and the
interest that accrued over the grace days of AED 91.30 is waived. If the beginning balance is
paid after 4th April, the AED 8.05 plus the AED 91.30 is billed on the next cycle commencing
15th April and interest continues to accrue on the daily balance.

Interest on cash advances is unconditional and it accrues and is charged even if the account
is paid in full in the current billing cycle.

Card Cashback

Cashback rates depend on the spend rate in the relevant month. Up to 2% cashback applies
on spends.

SPENDING RANGE (AED) CASHBACK REWARD
010 9,999 1%

10,000 to 19,999 1.50%

Above 20,000 2%

Cashback expires after two years from accrual

Cashback can be redeemed through IVR and through NBF Direct and Mobile Banking
Full details of the cashback program and other terms and conditions are available on our
website.

Easy Payment Plan

You can convert any purchase on the card into an installment from 3 months to 12 months.
The EPP charges are noted below.

ATM Withdrawals

Cash can be withdrawn from any ATM up to the allowed cash limit at applicable charges.
Cash advance fees apply and interest accrues immediately.

Mode of Access

The card details can be accessed through a monthly statement as well as NBF Call Centre,
NBF Direct and Mobile Banking.

Limitations

This product is not available for students, housewives, people who receive salary in cash or
have a salary only linked to commission.

Available only to successful applicants who meet our credit criteria and terms and conditions
apply.

WHAT ARE THE FEES AND CHARGES?

Annual Fee

Lifetime free

Supplementary Card

2 free supplementary cards. AED 100 from the third cards onwards

Interest Rate

2.99% per month

Card Advance Fee

4% of cash advance amount or AED 50 whichever is higher.

Card Replacement Fee AED 75
Duplicate Statement AED 45
Over Limit Fee AED 125
Late Payment Fee AED 230
Processing Fee for 2.5%

Foreign Currency
Transactions

EPP Charges

0% interest installment plan for 3 months

1.1% interest per month for 6 and 12 months

Early settlement outside the EPP terms will incur Foreclosure fee AED 50 per plan with a
maximum charge of AED 200.

Transactions can be converted into EPP within 45 days from the purchase date.
Minimum amount of AED 500 is applicable for 3 months EPP and AED 1000 for above 3
months.

Maximum amount of AED 100,000 is applicable for 3 months EPP and AED 125,000 for
above 3 months.

For other pricing details, please refer to www.nbf.ae
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KEY OBLIGATIONS

1. | You need to pay at least the minimum amount by the due date.

2. | If you have given a standing instruction on NBF account or through DDS, in order for the monthly payment to be considered
on time, please ensure that the account nominated for payment is funded at least one (1) working day prior to the due date to
avoid late payment charges. This is also applicable in case your due date falls on a holiday.

3. | You must ensure all information provided is correct and up-to-date.

4. | Any changes in your income or personal circumstances must be advised to us

5. | The credit card will have a specified limit which cannot be exceeded. Any transaction resulting in the limit being exceeded may
be rejected and may incur fees.

6. | Never share any information related to your credit card for the safety of your funds. The credit card details, PIN and any other
identity details are secret and must not be shared with anyone.

7. | In case of any change in your KYC details, please inform the bank so your account is updated and transactions are not disrupted

8. | Please check the schedule of charges before any transaction to avoid dispute in charges levied

9. | Please note the cut off time for all transactions to avoid any delay in processing of your transactions. There are also transaction
limits applicable on online channels and once utilized, the service will not be available till next day.

10. | Payments made online using the Credit Card are available using 3D security and will require an OTP delivered using SMS and
email. Never share the OTP anyone and only utilize it for valid purchases made by you. If you disclose the OTP to anyone, the
transaction will be your responsibility and cannot be recovered.

11. | You should carefully check the transactions in the Statement and any error or discrepancy must be notified in writing to the
Bank within (15) fifteen days from the date on which the Statement is sent to the Customer’s address as entered in the Bank’s
records. If you gives no notice, the Statement will be deemed to be correct.

12. | Any transaction dispute should be reported to bank immediately through our Call Centre on 8008NBF(623) 24 hours a day.

13. | If any unauthorized transactions are alerted to you, you should inform us on this number immediately and request a block on the
card.

14. | You must immediately advise us if your card is lost or stolen by calling the Call Centre. You will remain liable for transactions on
your card until it has been reported.

15. | The card should be used for individual transactions only. Usage of card for commercial purposes may result is blocking and
closure of cards.

16. | Payment of card through sources which are not authenticated or which appear suspicious may also result in blocking and closure
of cards.

17. | Payment into the card account to maintain a credit balance may result in blocking and closure of cards.

18. | All terms and conditions related to discounts /offers on card should be checked before availing the offer to avoid disputes later.

1. | If you make only the minimum repayment/payment each period, you will pay more in interest/profit/fees and it will take you
longer to pay off your outstanding balance.

2. | If you do not keep up with the monthly repayments, your card may be blocked. If the failure to make the required payments
continues, we may demand the amount outstanding in full and enforce collateral. The Security Cheque will be presented for
payment and legal action will be taken if the cheque is not honored.

3. | You may to have pay penalties if you make late payments including late payment fees and additional interest.

4. | You may get a negative rating in credit reports if you make late payments

5. | If you share or lose confidentiality of the personal details linked to your credit card, you may be exposing yourself to fraudulent
attack which may result is loss of funds from your account. Never share these details.

6. | For online purchases secured by 3D Secure technology, you will receive an OTP by SMS and email. Do not share the OTP
with anyone. If you share the OTP, you will be liable for the transaction as an authorized transaction. No charge back will be
available to you.

7. | If your KYC details are not updated with the bank, your card may be closed. In such instances any standing instructions on card
will not be executed.

8. | In case you forget your password or PIN, access to your account will be disabled.

9. | The General Terms and Conditions contained in the Consumer Terms governing credit card provided by us are subject to
change from time to time. We will inform customers of any changes with the required notice and will publish the revised Terms
and Conditions on the website and other platforms for reference
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HAVE A COMPLAINT OR QUERY?

Do not hesitate to reach out to National Bank of Fujairah through the following channels:

Call Centre: 8008NBF(623)
Address: Your nearest NBF Branch, please click here for the location.

We will seek to address your complaint within two clear business days of receipt and advise if this time is not able to be met.

Full details of how we address your complaints is contained in our Customer Charter published on our website.
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