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Aani Instant Payment Platform (IPP) -Terms of Use

VERSION 1.0

Aani Instant Payment Platform (IPP) provided by Al Etihad Payments, a subsidiary of the
Central Bank of the UAE. National Bank of Fujairah PJSC is a licensed financial institution
by the Central Bank of the UAE to provide Aani Instant Payment Platform (IPP) services
to the bank’s customers.

Aani allows domestic payments to be made instantly and is available 24 hours a day,
seven days a week. The system also supports new capabilities such as Proxy Payments,
QR-code based payments and Request to Pay.

Aani can accept payments of up to AED 50,000

"o "o

These terms and conditions (“Terms”) govern how you (“you”,
and use Aani Instant Payment Platform (IPP).

your”, “user”) can access

1. TERMS
When registering for the Aani Instant Payment Platform, customers will be asked to
agree to these Terms (IPP). Please read or understand these Terms and Conditions.
If you choose to register for or use any Aani Instant Payment Platform (IPP), these
Terms will form an agreement between you and the bank for the use of Aani Instant
Payment Platform (IPP). If you disagree with any of the Terms, your only option is to
discontinue using the Aani Instant Payment Platform (IPP).

We reserve the right to change these Terms at any time by posting an updated
version of the Terms for Aani Instant Payment Platform (IPP). We encourage you to
review the Terms on a regular basis and to read them each time you use the service.

2.  AANI INSTANT PAYMENT PLATFORM (IPP) REGISTRATION
e To use the aforementioned service, you must first register with Aani Instant
Payment Platform (IPP). You must confirm the information displayed by us in
the NBF Direct and NBF Corporate Access online banking portal, which will be
used for the registration process. You acknowledge and agree to the following:
You must follow all our instructions regarding the registration process; and

e Data used in the registration process will be submitted to the Central Bank of
the UAE at regular intervals.

e You may register multiple accounts with National Bank of Fujairah PJSC for
Aani Instant Payment Platform (IPP), but the first account selected during the
registration process will be used as the 'default account' to process any Aani
Instant Payment Platform (IPP) outward or inward transfers.

3. PRIVACY POLICY
Any personal information (including biometric data) you provide while using the Aani
Instant Payment Platform (IPP) will be collected, stored, and used in accordance
with our Privacy Policy, the terms of which are hereby incorporated into and form
part of these Terms.

4. USE OF AANI INSTANT PAYMENT PLATFORM (IPP)

1. You must not engage in or promote any illegal activities while using the Aani
Instant Payment Platform (IPP). This includes any activities that, in our opinion,
violate privacy or violate the rights of third parties, as well as activities that are
defamatory to third parties. This may result in prosecution.

2. You must not use the Aani Instant Payment System (IPP) to send unsolicited
emails, spam, or promotional materials to other users.

3. You must not try to gain access to Aani Instant Payment Platform (IPP) or the
system on which Aani Instant Payment Platform is run (IPP). You must not
compromise Aani Instant Payment Platform (IPP) security, system resources,
or network.

4.  You must not use the Aani Instant Payment Platform (IPP) in any way that
could damage, overburden, or impair it, or harvest or otherwise collect any
information about the users.

5. We make no guarantees that we will be able to prevent any illegal or
inappropriate use of Aani Instant Payment Platform (IPP) or that we will be able
to provide notice of any illegal or inappropriate use of Aani Instant Payment
Platform (IPP).

6. Aani usage fees will be included in the bank's standard charges, which are
published on the website www.nbf.ae.

7. Report any unauthorized activity involving your Aani Instant Payment Platform
(IPP) or other security breach to us immediately.
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Aani Instant Payment Platform (IPP) -Terms of Use

10.

11.

12,

OPERATIONAL CHANGES AND CESSATION

We reserve the right to change, correct or alter, limit or discontinue the provision of
any of the Services with 60 days' notice. We will make reasonable efforts to include
current and accurate information submitted by you for use in the Aani Instant
Payment Platform (IPP).

INTELLECTUAL PROPERTY RIGHTS

We own all intellectual property rights in order to provide Aani Instant Payment
Platform (IPP) and Services via our online banking NBF Direct and NBF Corporate
Access, as well as mobile banking NBF Direct App. Except as expressly stated in
these Terms, no license, right, or other interest in Aani Instant Payment Platform
(IPP) is granted to you. In the event that a third party claims that Aani Instant
Payment Platform (IPP) or possession or use of the Services infringes that third
party's intellectual property rights, we will have sole discretion to cooperate with the
Central Bank of the UAE in the investigation, defense, settiement, and discharge of
any such claim.

DISCLAIMER OF WARRANTY

Aani Instant Payment Platform (IPP) and Services are provided on a "as is" and
"as available" basis via our Online Banking and Mobile Banking platforms. We,
our affiliates, and any of their respective owners, officers, directors, managers,
members, agents, and employees expressly disclaim (to the fullest extent permitted
by applicable law) any and all express, implied, and statutory warranties, including,
without limitation, warranties of merchantability, fitness for a particular purpose,
freedom from computer virus, title, and non-infringement of proprietary rights.

LIMITATION OF LIABILITY
To the maximum extent permitted by applicable law, we:

1. Are not liable for any direct, indirect, punitive, incidental, special, or
consequential damages or loss (including, without limitation, incidental and
consequential damages, lost profits, or damages resulting from lost data or
business interruption) arising out of, or in any way connected with, the use or
inability to use Aani Instant Payment Platform (IPP) or any Services.

2. Exclude any and all liability for damages resulting from any problems or
technical malfunction of any telephone network or lines, computer online
systems, servers or providers, computer equipment, software, failure of any
communications due to technical problems or traffic congestion on the internet
or on Aani Instant Payment Platform (IPP) or the Services, or any combination
thereof, including any injury or damage to any users or to any person's
computer related to or resulting from such problems or technical malfunction.

INDEMNITY

You agree to indemnify and hold us harmless from and against any claims, liabilities,
suits, judgments, litigation costs, causes of action, demands, recoveries, losses,
damages (actual and consequential), fines, penalties, and attorneys' fees, or other
costs or expenses of any kind or nature arising from or in any way related to your
use of the Aani Instant Payment Platform (IPP) or the Services, including, but not
limited to, the liability described above, or by third parties.

NOTICE

Any notices from us regarding the Aani Instant Payment Platform (IPP) will be
published on the online banking portals NBF Direct, NBF Corporate Access, and
NBF Direct App, as well as sent via SMS or email to the number and email address
(as applicable) you provided to us during the registration process. We may also
send you notice via mail or courier to the address you provided to us during the
bank's onboarding process.

ELECTRONIC COMMUNICATIONS

In order to fulfill our obligations under these Terms, we may communicate with you
via SMS, email, and/or notices uploaded to our online banking portal NBF Direct,
NBF Corporate Access, and NBF Direct App. You agree to receive communications
from us electronically and that electronic communications will satisfy any legal
requirement for written communications.

TERMINATION

We may, without prior notice, terminate or suspend your access to all or part of
the Aani Instant Payment Platform (IPP) or the Services if we believe your conduct
is in violation of these Terms, applicable law, or otherwise harmful to our or any
third party's interests. Regardless of such termination or suspension, you agree to
continue to be subject to the obligations that, by definition, survive such termination
or suspension.
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13. WITHDRAWAL dosall clellg ealdll .13
You can de-register from Aani Instant Payment Platform (PP), remove bank  culs dgapacdl cablwall dLal] of wSg-all &n,\J.I k,JI Laio -6 Jrowill dlel] elisey
accounts, or remove the registered device at any time using the dedicated screens dnnroll lbbabidl U o cllig clid ciag \5| ey el jlgall Juas g| «[dLall
on the bank's online banking portal. weligl) doylill dyigustlll duapaol calosall dylgr juc 8paginally (yasell 13 gl
14. SEVERABILITY [ o Jrasll &lils .14
If a court or competent jurisdiction rules that any provision of these Terms is invalid, sa] dunide ailAas dalw Sl Jub o pTro_ia Sl gl cdasan @S5 jgsaa Jo -6
that provision will be limited to the bare minimum required, while the remaining e Hasll [o_iaﬂ I3im paidrus (@arigll odm sgiy o 3y l_;l_u Jroall Glipw psey
provisions will remain in full force and effect. k_,_ngLcL” Loyily (g dll roLS.:JJI dy haihg g o glalll e 6 ciglhaell sl sall
dalhall Lgindlnag
15. WAIVER Jiidl ol clacll .15
Our failure to enforce any of the terms set out in these Terms or other policies with 1o padll giligh o \5| ol gyl o3 o0 Lgule yaguaiall roLS_a_IJ| Gt p.«u ol
you does not constitute a waiver of our right to do so. s roLm.II -0 Lidn e Jjiddl ol ATl iy
16. GOVERNING LAW AND JURISDICTION Ladll gabaisllg eshall u9.||.n.|| .16
The Terms and your use of Aani Instant Payment Platform (IPP) will be governed by uglal sjgall g asll L,..I dunio] clolsaiwl ddoesl q_oJab.II roLS.:.IJ|g gl aals
UAE law in all respects. Any dispute arising from these Terms shall be subject to the g2ady Les . algill gren og Uadl im0 4y Jooeall Ssaiedl dupell culjlodl algs
exclusive jurisdiction of the UAE Courts. algs rcx.SL:,o.l Sranll ibasll goluaisll roLS;JJ|9 lhgy sl odm e Ly s i \5|
Baaiall dupell ciljlolll
17. CONTACT Juaidl .17

If you have any questions about the Aani Instant Payment Platform (IPP), the
Services, or these Terms, please contact us at 8008NBF(623) or in person at any of
our branches.
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