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RISK DISCLOSURES
NBF CLASSIC CREDIT CARD

THIS IS NOT AN OFFER OF CREDIT OR CONTRACT

The Features of the Product are contained in the Key Fact Statement and the Terms and Conditions are included in the Consumer

Terms and in Product Terms.

Terms & Conditions

Terms and Conditions are contained in the Consumer Terms and the Letter of Offer. These
are important and you will need to read and understand these. You will be bound by them if
you accept them.

Amendment of Terms and
Conditions

These are subject to change after giving 60 days prior written notice.

This means that you will need to consider if the changes are acceptable to you, and if they
are not, you will need to make other arrangements.

If they are acceptable, your continued use of the Product will be evidence of your explicit
consent.

Cooling-off Period

You will have 5 working days after acceptance of any Offer to change your mind unless you
have waived this right. Some fees that you have paid will not be refunded.

For this Product, currently there are no fees applicable prior to product issuance.

If you waive the right to the Cooling off, you will be bound by the conditions of the product
immediately.

You may obtain advice from an advisor prior to acceptance of any Offer whether waiving of
your Cooling off Rights is appropriate for you.

Risks of Borrowing -
General

You must understand that you should not borrow more than you can afford to repay. What
you can afford to repay will be impacted by the repayments and interest that you must pay.

This can change if your earnings change or your commitments change or if the interest rates
increase.

Risk of Not Paying

If you have opened an account in currency other than AED you may face a risk of currency
fluctuations when transferring from/to your AED account This is also applicable when
transferring funds in currencies other than AED

Risk of Account Closure

If you do not make a payment you will be in breach of the Terms and Conditions and we may
require repayment of the entire outstanding in full.

Paying Late

A late payment will incur a Late Payment Fee of AED 230

Card Limit

The product is subject to a maximum amount which is called the Limit.
1% limit extension is allowed but over limit fee will be charged
The Limit is reset once payment is made by the equivalent amount

RISK DISCLOSURES / NBF CLASSIC CREDIT CARD



1. | If you make only the minimum repayment/payment each period, you will pay more in interest/profit/fees and it will take you
longer to pay off your outstanding balance.

2. | If you do not keep up with the monthly repayments, your card may be blocked. If the failure to make the required payments
continues, we may demand the amount outstanding in full and enforce collateral. The Security Cheque will be presented for
payment and legal action will be taken if the cheque is not honored.

3. | You may to have pay penalties if you make late payments including late payment fees and additional interest.

4. | You may get a negative rating in credit reports if you make late payments

5. | If you share or lose confidentiality of the personal details linked to your credit card, you may be exposing yourself to fraudulent
attack which may result is loss of funds from your account. Never share these details.

6. | For online purchases secured by 3D Secure technology, you will receive an OTP by SMS and email. Do not share the OTP
with anyone. If you share the OTP, you will be liable for the transaction as an authorized transaction. No charge back will be
available to you.

7. | If your KYC details are not updated with the bank, your card may be closed. In such instances any standing instructions on card
will not be executed.

8. | In case you forget your password or PIN, access to your account will be disabled.

9. | The General Terms and Conditions contained in the Consumer Terms governing credit card provided by us are subject to
change from time to time. We will inform customers of any changes with the required notice and will publish the revised Terms
and Conditions on the website and other platforms for reference.

HAVE A COMPLAINT OR QUERY?
Do not hesitate to reach out to National Bank of Fujairah through the following channels:

Call Centre: 8008NBF(623)
Address: Your nearest NBF Branch, please click here for the location.

We will seek to address your complaint within two clear business days of receipt and advise if this time is not able to be met.

Full details of how we address your complaints is contained in our Customer Charter published on our website.

Customer Name

| confirm receipt of this Risk Disclosure Statement.

Customer Signature
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