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Since the rapid growth of the UAE in the early part of the century, it 
has become one of the most diverse, ever-changing cultural hubs 
in the world. In order to celebrate this incredible diversity, 2019 
was named the Year of Tolerance, to promote the UAE’s position as 
a dominant figure in peace, acceptance and coexistence, and to 
further cement the position of the UAE as one of the most tolerant 
cultures in the world.

There are seven pillars of this theme of tolerance, each of which has 
been reflected across our organisational CSR initiatives and projects. 
This is to enforce a multiculturalism that pervades every section of 
society in the UAE, promoting synchronicity and harmony through art 
schemes and mutual dialogue, as well as incorporating tolerance into 
the curriculum for young people.

At NBF, we are shaped by our cultural heritage, our ever-growing 
diverse team, and take pride in playing an active role in the 
development of local communities in 2019 and in the years that 
follow.

The Ghaf tree was selected as a symbol of the Year of Tolerance. 
Historically, the Ghaf tree represented the centre of council for 
villages and settlements, where important decisions were made, 
and leaders could receive their people and hear the demands 
of their citizens directly. Therefore, the Ghaf tree is a symbol of 
communication and solidarity, and of communities coming together 
to socialise.

As part of the “Give a Ghaf” initiative, NBF gave away the gift of 
a Ghaf tree to their staff, as both a reminder of the importance of 
cultural heritage, and also as a symbol of tolerance and peace. 
Furthermore, this was part of fulfilling the objective to “lend a hand to 
save the land”, a drive to ensure the sustainability of our planet and 
the future of humanity.
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CEO’S 
MESSAGE
It is with a sense of accomplishment 
and pride that I present NBF’s third 
Corporate Social Responsibility & 
Sustainability Report. Creating a 
positive impact on our environment 
and community is a cornerstone 
of our corporate culture and 
values. Through our unwavering 
commitment to investing 
whole-heartedly in our chosen 
CSR initiatives, we pledge to be a 
consistent force for improvement 
and change in our community with 
clearly defined and measurable 
objectives.

In 2019, our direction was inspired 
by the “Year of Tolerance” in the 
UAE. The values of coexistence and 
acceptance embedded in this motto 
provided the foundation of many of 
our efforts towards further human 
development. 

As in years past, our CSR initiatives 
took shape based on five pillars: 
empowering communities, 
environmental conservation, health 
& wellbeing, investing in education 
and, last but not the least, nurturing 
our people. We continued to 
contribute towards Emirates Nature- 
WWF and other social causes like 
our Ramadan Drive, which offered 
care and support to the community. 
We further leveraged our partnership 
with Enable by participating in their 
community fairs aimed at raising 
awareness for the work of ‘People 
of Determination’ and environmental 
conservation in communities across 
the UAE. The bank also launched 
the ‘Learn & Save’ initiative, which 

focused on educating children 
on the value of money, raising 
awareness for financial inclusion as 
it stimulates growth and sustainable 
development which are building 
blocks for UAE’s knowledge-
based economy. These examples 
represent only a glimpse of the 
multiple activities that the bank has 
led. We invite you to explore our 
diverse journey through this report.

Since the launch of our CSR 
Committee in 2009, NBF’s 
commitment towards CSR 
has evolved over the years to 
become an integral part of the 
bank’s operations and seeks to 
involve all of our staff and in many 
cases, our business partners and 
suppliers. With the help of a team 
that has personally invested in 
the planning and execution of the 
principal activities, the passion 
for CSR and its collective impact 
has only increased in the last 10 
years. We will continue to focus on 
building sustainable practices in 
our business, extend our support 
towards communities and deliver 
value to our stakeholders in the 
years to follow and look forward to 
working with all like-minded people 
to help nurture and sustain the 
amazing environment in which 
we live.

Thank you,  

Vince Cook
Chief Executive Officer
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WHO WE ARE
National Bank of Fujairah 
has, over the years, 
established a consistent track 
record for excellence in its 
chosen areas of focus. This 
ongoing high performance is 
underpinned by the bank’s 
commitment to build an open 
and transparent relationship 
with its stakeholders, 
shareholders, customers, 
staff and suppliers alike, 
through an unstinting effort to 
engage with the market and 
the local community.

Such engagement not only 
allows us to showcase our 
progress, but also provides 
us with the insight to better 

understand the needs 
and aspirations of our key 
stakeholder groups. As the 
UAE’s bank of choice for 
over 30 years, NBF has 
established a reputation as 
a bespoke financial services 
provider for businesses. We 
are well-regarded for our 
expertise and experience in 
areas of corporate banking, 
business banking, trade 
finance, energy & marine, 
precious metals and treasury.

We have also expanded our 
range of services to include 
not just a growing suite of 
personal banking options 
including priority banking and 

Shari’a compliant products, 
but also specialised solutions 
from equipment financing and 
global transaction services 
to bespoke advisory services 
through our independent 
subsidiary, NBF Capital 
Limited. We have also been 
outperforming banks in 
the UAE with our superior 
customer service. Being the 
national bank for the emirate 
of Fujairah, we maintain 
a focus on facilitating the 
aspirations of our home 
emirate, while committing 
ourselves to supporting the 
growth of the UAE economy 
as a whole.
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WHAT WE DO

1 2 3 4

WHAT WE BELIEVE IN

NBF ‒ AN INTRODUCTION

Aid long-term 
sustained returns for 
our SHAREHOLDERS 

Take responsibility to 
offer banking services 
in line with governing 
REGULATORS

Support an ideal work 
environment to benefit 
EMPLOYEES

Take action towards 
sustainable, socio-economic 
and environmental causes, 
ultimately leading towards 
the betterment of SOCIETY

NBF’s vision, mission and values underscore the bank’s commitment 
to the development of the UAE and the emirate of Fujairah.

The financial partner for 
business, focused on 
your personal and 
professional needs

VISION
Passion & Commitment

Respect

Integrity

Dedicated to Teamwork 

Excellence in Service

VALUES
To provide our partners with 
exceptional financial services

To develop a strong sense of 
partnership through service and 
innovation

To offer a stimulating 
environment where individuals 
can tap their potential to achieve 
new heights   

To operate to the highest 
standards of professionalism, 
while contributing to the 
growth and advancement of the 
communities in which we work

MISSION
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CORPORATE 
GOVERNANCE

11



MAKING A DIFFERENCE
THROUGH CORPORATE
SOCIAL RESPONSIBILITY
NBF is committed to ensure 
high levels of transparency 
and accountability as well 
as providing a functionally 
supportive environment to 
carry out its business activities. 
Our Board of Directors and 
management are committed 
to complying with the highest 
ethical corporate governance 

standards and international best 
practices. To ensure we follow 
best practices in our corporate 
social responsibility programme, 
the management has appointed 
a Sustainability Steering 
Committee (SSC) that oversees 
the activities run by the Corporate 
Social Responsibility Committee 
(CSRC).

As a trusted brand in the 
financial world, NBF is confident 
in its business practices to 
support economic growth 
while simultaneously helping 
to introduce initiatives towards 
practices that help to improve 
lives and create a better world.

Our Approach
towards
Sustainability

Dubai 
Declaration

Sustainability 
Steering 
Committee

Corporate 
Social 
Responsibility 
Committee

Our
Sustainability 
Framework

12
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MAKING A DIFFERENCE
THROUGH CORPORATE
SOCIAL RESPONSIBILITY

OUR KEY PILLARS 
OF SUSTAINABILITY

Our corporate social responsibility strategy is based on these core areas.

CORPORATE GOVERNANCE

EMPOWERING
COMMUNITIES

NURTURING
OUR PEOPLE
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DUBAI DECLARATION
National Bank of Fujairah, 
along with other multiple 
financial institutions, signed 
the Dubai Declaration of 
financial institutions in the 
United Arab Emirates on 
sustainable finance on 
February 1, 2017 at the 
United Nations Environment 
Programme (UNEP) Finance 
Initiative’s 14th Global 
Roundtable. The event was 
held under the patronage 
of His Highness Sheikh 
Hamdan bin Mohammed 
Al Maktoum, Crown Prince 
of Dubai, Chairman of the 
Executive Council; the event 
was organised by the UAE, 

represented by the Ministry 
of Climate Change and 
Environment (MOCCAE), in 
collaboration with the UAE 
Central Bank.

The Dubai Declaration 
recognises UAE Vision 2021 
and firmly supports the UAE’s 
ambition to become one of 
the best countries in the world 
by the time of its Golden 
Jubilee anniversary in 2021. 
To attain a prosperous society 
for generations to come, the 
UAE’s financial institutions 
confirmed their support for the 
UAE Vision 2021 and for the 
process of transforming the 

national economy to a green 
economy in accordance with the 
UAE Green Agenda 2015-2030.

The Dubai Declaration 
recognises many important 
roles the finance sector can 
play in promoting sustainable 
development and making 
the UAE a climate-resilient, 
inclusive green economy. 
The aim is to expand and 
accelerate sustainable 
finance practices towards 
2021 in partnership with the 
UAE government, the UNEP 
Finance Initiative and other 
relevant expert institutions.

CORPORATE GOVERNANCE

14
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CORPORATE GOVERNANCE

DUBAI CHAMBER
CSR LABEL
For the second year in a row, 
the bank was awarded the Dubai 
Chamber CSR Label, recognised 
for its strong commitment to CSR 
and its ongoing efforts in taking 
practical measures to ensure 
that CSR is an integral part of 
its operations.

Organised by the Dubai Chamber 
of Commerce and Industry, 
the CSR Label is the first 
voluntary standard on CSR and 

sustainability tailored to the Middle 
East. It is designed to recognise 
a company’s approach towards  
CSR and substantiality across 
four impact areas: workplace, 
marketplace, community and 
environment. Every year, the 
category receives a growing 
number of submissions from 
organisations across all sectors 
to improve their CSR strategy, 
related policies and management 
practices.

NBF’s participation in the CSR 
Label represents an opportunity 
for the bank to underscore 
its ongoing commitment to 
CSR while capitalising on the 
tool it offers to measure its 
performance, identify gaps and 
drive change accordingly. After 
a rigorous assessment, NBF 
was singled out as one of the 
high-performing organisations in 
the implementation of CSR and 
sustainability.

15
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NBF has recently joined 
the Sustainability Network 
Programme of the Dubai 
Chamber’s Centre of 
Responsible Business. 

The network was launched 
in 2010 and has over 60 
members, consisting of 
national and international 

companies, that are working 
together to share their 
experiences and develop 
practical CSR solutions.

Being a part of the network 
means that NBF will have 
a number of opportunities 
to network, learn about 
new initiatives & trends, 

and demonstrate CSR & 
sustainability leadership, 
that will in turn inspire other 
businesses to take CSR 
action. Some of our staff have 
been nominated to enroll 
for various task forces to 
learn about sustainable work 
methodologies.

DUBAI CHAMBER
SUSTAINABILITY
NETWORK PROGRAMME

CORPORATE GOVERNANCE

16
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SUSTAINABILITY STEERING 
COMMITTEE (SSC)
NBF’s Sustainability Steering Committee (SSC) reports 
to the bank’s Management Committee and guides 
the focus of the Corporate Social Responsibility 
Committee (CSRC). It seeks to develop the bank’s 
internal capacity to achieve sustainable finance and 
risk management in line with the Dubai Declaration. 
The committee is chaired by the Chief Risk Officer, 
with the Head of Corporate and Institutional Banking 
being the alternate Chairperson.

KEY RESPONSIBILITIES

• Identify, manage and 
improve the bank’s direct 
& indirect environmental 
and social performance. 

• Contribute the best of the 
bank’s abilities towards 
community and society

 in creating economic, 
   environmental and 
 social opportunities. 

• Lend to, invest in, facilitate 
financing, or provide 
insurance to sustainable 
projects, entrepreneurs 
and industries, and 
support the growth of 
a successful small & 
medium-sized enterprise 
(SME) sector. 

• Take into account climate 
and environmental, social 

 and governance (ESG) 
 risk in the bank’s risk 

management processes. 

•  Advise the CSR 
Committee on various 
strategies and initiatives 
to expand and accelerate 
sustainable finance 
practices towards 2021 
in line with the Dubai 
Declaration processes.

CORPORATE GOVERNANCE

17
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CORPORATE SOCIAL 
RESPONSIBILITY
COMMITTEE (CSRC)
Instituted by NBF’s Management 
Committee, the Corporate 
Social Responsibility Committee 
is the primary forum for the 
voluntary actions that NBF 
will take, over and above 
compliance with minimum legal 
requirements, to address both 
our own competitive interests 
and the interests of wider 
society. The Committee reports 
to the Sustainability Steering 
Committee (SSC).

The Committee comprises 
of members from various 
departments of the bank: 
Internal Audit, Strategic 
Marketing & Communications, 
Risk Management, Corporate & 
Institutional Banking, Finance, 
Trade Finance, Treasury and 
Property & Services.

The Committee focuses on 
developing the bank’s capacity 
to play a positive role in 

building the sustainability of 
the communities in which it 
operates. Activities initiated 
covers Environmental 
Management, Employee-related 
Programmes, Community 
Social Programmes, and 
Communication of CSR initiatives 
within and outside the bank.

CORPORATE GOVERNANCE
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OUR SUSTAINABILITY FRAMEWORK
The Ministry of Climate 
Change and Environment 
(MOCCAE) has divided 
CSR activities under three 
streams: Improving Internal 
Sustainability Performance, 
Integrating Sustainability 
Criteria and Innovating
Sustainable Products.

We have mapped these 
streams against our 
sustainability pillars: 
Strengthening Communities, 
Environmental Conservation, 
Health & Wellbeing, Investing 
in Education and Nurturing our 
People. The bank has made 
strong strides in the Improving 

Internal Sustainability 
Performance stream and is in 
the process of implementing 
initiatives to successfully add 
to Integrating Sustainability 
Criteria and Innovating 
Sustainable Products.

The 3 CSR Streams as designated by the Ministry of Climate Change and Environment

NBF’S 5 SUSTAINABILITY PILLARS
Empowering Communities  •  Environmental Conservation  •  Health & Wellbeing • Investing in Education • Nurturing our People

• Digitalisation of bank services • Recycling centre 
for paper, toner, plastic and cans • Energy saving 
with LED bulbs, sensor-activated LED lights, solar 

initiatives, eco-friendly paper usage

• Launched Elham, a dedicated business segment 
for Emirati women entrepreneurs • Specialised 

Emiratisation Programmes: Management Trainee 
Programme and Career Advancement 

Programme • Employee Talent Management 
Programme • Employee safety and security 
initiatives like emergency evacuation drills • 

Employee Wellbeing Programme for year-round 
healthcare initiatives • Tournaments for cricket 
and football • 3rd edition of NBF Fujairah Run

• Annual blood donation drives • Annual Ramadan 
charity campaigns

• Partnering with EWS-WWF in support of Wadi 
Wurayah National Park conservation • ENABLE 
social enterprise truck sponsorship • GenNext 

workshops for next-in-line entrepreneurs
• Fujairah Welfare Association sponsorships

• NBF Knowledge Series — one-day networking 
sessions between thought leaders and NBF clients, 

held in Fujairah, Abu Dhabi and Dubai

Institution of Sustainability Steering Committee and 
Corporate Social Responsibility Committee

• Green loans and 
insurance • Green bonds 

and sukuk • SRI funds
• Project finance

Increased network of 
branches in Fujairah 

and across the 
country to 18 for 

inclusion of under-
banked population

INTEGRATING
SUSTAINABILITY CRITERIA

INNOVATING
SUSTAINABLE PRODUCTS

Measuring/
Reporting

Social

Management

Philanthropy

Environmental

Risk
Integration

Responsible
Lending

Investment
Principles

IMPROVING INTERNAL
SUSTAINABILITY PERFORMANCE

CURRENT CSR ACTIVITIES UNDER THE 3 STREAMS

CORPORATE GOVERNANCE
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CSR INITIATIVES 
2019

21
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CSR INITIATIVES 2019

Looking back at all the activities 
in 2019, it is safe to say that 
NBF completed numerous 
initiatives towards supporting 
the local community as well as 
the environment - from various 
campaigns, such as Ramadan 
donations, recycling activities, 
‘Learn & Save’ initiative, blood 
donation, as well as participated
at the Enable Fair, Earth Hour, 
clean-up activity at the Wadi 
Shawkah National Park and more.

HIGHLIGHTS
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EMPOWERING
COMMUNITIES



In honour of the Holy Month of Ramadan, 
we joined forces with the Fujairah Welfare 
Association to extend our support to the 
workers in their home emirates. During the 
month-long initiative, we sponsored meals 
to over 1,800 people as well as hosted a 
donation drive by distributing gift packs to 
those in need in Fujairah, reiterating our 
commitment to support the community. 
This community activity brought together 
staff members from across the bank’s 
branches along with their families to 
celebrate the spirit of Ramadan.  

EMPOWERING COMMUNITIES

In the spirit of the month 
of giving, we express our 
deep appreciation to the 
workers who play a key role 
in developing this country.

RAMADAN
DRIVE
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We actively participated and engaged 
at the ENABLE Fair 2019, an event to 
introduce the people of determination into 
the world of retail by displaying their hand-
made goods and crafts. A CSR initiative 
by the Desert Group, ENABLE witnessed 
participation from over 80 students across 
17 centres who were responsible for 
creating 3,270 products. With the aim of 
increasing awareness about the people 
of determination, we further extended 
our support by having the bank staff 
volunteering to help these participants in 
managing their stalls and driving sales. 

NBF’s ongoing collaboration 
with ENABLE is reflective of 
its commitment to supporting 
the development of all the 
communities in which it 
operates.

ENABLE
FAIR

27

EMPOWERING COMMUNITIES
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Since the year 2012, NBF has been 
actively supporting Mission to Seafarers 
(MtS), a charitable institution that aids 
the welfare of seafarers across the UAE. 
This year, NBF maintained its association 
with the cause by donating AED 75,000 
towards MtS. Making a positive difference 
to those working at sea reflects our belief 
in giving back to the community. Our 
partnership with the institution over the 
years is a testament to our commitment 
and demonstrates that community 
building is etched in the heart of our 
business.

NBF is proud to support 
the Mission to Seafarers, 
thus reinforcing the spirit 
of solidarity amongst all 
community members in 
Fujairah and beyond.

MISSION TO 
SEAFARERS

28
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In conjunction with Dubai Blood 
Donation Centre - Latifa Hospital, NBF 
‘lifeline’ – the blood donation camp 
was held at the Dubai head office. 
It saw staff from various branches 
walking to the blood donation camp 
eager to donate their blood to save 
another life. 

As a community we need 
to recognise that blood is 
necessary to save lives - it is 
a constant need and donating 
blood is a humanitarian deed.

BLOOD
DONATION DRIVE

29

EMPOWERING COMMUNITIES
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ENVIRONMENTAL
CONSERVATION
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ENVIRONMENTAL CONSERVATION
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ENVIRONMENTAL CONSERVATION

33

We extended our partnership with Emirates Nature-WWF 
for the sixth consecutive year. This partnership is in line 
with NBF’s ongoing contribution towards Environmental 
Sustainability & Governance practices. Our association will 
focus on conservation work in Wadi of Hajar Mountains, 
ranging from terrestrial conservation to supporting the 
survey of nocturnal species. We will also continue using 
our ATM network to encourage customers to donate one 
Dirham while withdrawing money. We will then contribute 
funds to match the total donation amount to boost 
conservation efforts in the region.

We strongly believe in making 
a positive impact in the 
communities where we do 
business and are extremely 
proud to continue building on 
our association with Emirates 
Nature-WWF.

PARTNERSHIP
WITH EMIRATES 
GREEN



34

PROJECT RECYCLE.
REFOREST. REPEAT.
Separately, we partner with EEG and maintain our recycling 
centres that contributed a yearly corporate waste totaling to 
5,000 Kgs of paper, 100 Kgs of toner, 15 Kgs of aluminum 
cans and 50 Kgs of plastic wastes.
The bank adheres to standards of 
conduct, policies and procedures 
in accordance to relevant 
legislation and seeks to reduce 
wastes harmful to human health 
and the environment, while using 
more recycled materials and 
developing more environmentally 
friendly ways of operation.

Together with Emirates Environmental 
Group (EEG) and Dubai Chamber 
Sustainability Network, NBF staff 
participated in a number of recycling 
and reusing campaigns. Collectively, 
we contributed 1,680 Kgs of paper 
wastes, 45 Kgs of aluminum cans, 
62 Kgs of plastic bottles and 30 Kgs 
of clothes.

ENVIRONMENTAL CONSERVATION
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SUSTAINABLE 
ENERGY 
CONSUMPTION
With an effort to save the planet by using 
sustainable means of energy, the bank focuses 
on numerous green initiatives. Most of the lights 
indoor and outdoor are replaced by LED lights. 
There are sensor activated LED lights for lobbies, 
staircases, meeting rooms and rest rooms. There 
are stand-alone solar power solutions installed for 
external signage. The bank has also introduced 
solar water heaters that has contributed to
22,000 KWh of energy saving and reduction
of CO2 emission by 60,000 Kgs.

NBF’s office spaces are designed so as to use 
natural lighting to the fullest, reducing the use of 
artificial lighting and using VOC free materials to 
reduce indoor air contamination.

To raise awareness on sustainable energy 
consumption amongst staff and customers, 
the bank participates every year in the 
‘Earth Hour’ worldwide movement.

ENVIRONMENTAL CONSERVATION



ENVIRONMENTAL CONSERVATION

CLEAN-UP ACTIVITY
AT WADI SHAWKAH
NATIONAL PARK

As part of our partnership with Emirates Nature-WWF, a field trip 
was organised for NBF staff for a clean-up activity at the Wadi 
Shawkah National Park to help preserve its natural beauty.

It is crucial to protect this naturally 
rich area from degradation and 
identify its biodiversity as an 
integral and unique part of the 
UAE’s nature.

36

ENVIRONMENTAL CONSERVATION



37

ENVIRONMENTAL CONSERVATION

GIVE A GHAF

On the occasion of the NBF CSR Day and in line with 
the nation’s moto for the Year of Tolerance, employees 
at NBF were presented with saplings of Al Ghaf tree. 
Al Ghaf tree has been selected as the official symbol of 
2019 logo for the Year of Tolerance. It was announced 
by H. H. Mohammed bin Rashid Al Maktoum, that
Al Ghaf tree is the symbol of tolerance, bravery, 
patience and fighter in the desert.
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HEALTH & 
WELLBEING
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HEALTH AND WELLBEING
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NBF 
FUJAIRAH 
RUN 2019 

HEALTH AND WELLBEING

The third and the largest edition of the NBF 
Fujairah Run saw staggering participation from 
families, fitness enthusiasts and members across 
an array of fitness levels. Hosted under the 
patronage of His Highness Sheikh Mohammed 
bin Hamad bin Mohammed Al Sharqi, Crown 
Prince of Fujairah, the event continues to grow in 
popularity every year.

The third edition of the run attracted many more 
runners, acting as a testament to its growing 
popularity. The event saw hundreds of runners 
competing in the 3km, 5km, 10km and 11km 
races. The 11km trail run is unique as it is the 
first competitive run route to take place directly 
through a mountain range. The race also 
included a category for People of Determination 
with free entry for all participants.

NBF Fujairah Run 2019 
featured over 2,500 
participants across all 
abilities.



EMPLOYEE
WELLBEING PROGRAMME

NBF genuinely cares about 
its employees’ health and to 
promote a healthy workforce, 
many activities have been 
initiated over the years. It is 
the first local UAE bank to 
provide staff round-the-clock 
access to professional and 
confidential counselling services 
in conjunction with AXA ICAS, 
a leading provider of employee 
wellbeing services operating in 

over 38 countries. Information 
related to fighting stress 
and illness as well as tips on 
maintaining a healthy lifestyle 
through exercise and nutrition 
are actively circulated within
the staff. 

Another great initiative provided 
nursing mothers a private space 
within the office premises. 
Additionally, ‘Know your 

numbers’ was an initiative that 
worked extremely well towards 
pushing the staff members to 
make healthy changes to their 
lifestyle. It involved keeping track 
of each staff member’s score 
on their height, weight, blood 
pressure, cholesterol, sugar 
levels, stress resilience test and 
hip-to-waist ratio management.

Through dedicated efforts, NBF aims to nurture both, 
the mental and physical health of its employees.

42
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“You never know how 
strong you are until being 
strong is the only choice 
you have.” 

BREAST
CANCER 
AWARENESS

HEALTH & SAFETY ROAD SHOW
This supports NBF’s 
strategy to improve 
health and safety 
standards in workplace 
and its commitment to 
update staff about the 
latest health and safety 
developments.

To improve occupational safety and health at 
work place, NBF organised a Health & Safety 
Road Show at various branch locations.  

The workshop covered awareness lectures 
and live CPR demos as well as competitions 
while displaying the latest technologies 
in fire safety. The workshop featured 
various activities that promote a culture of 
occupational health and safety among its 
employees, customers and partners. 

Breast Cancer Awareness is an effort to raise 
awareness and reduce the stigma of breast 
cancer through education on symptoms and 
treatment. Breast cancer is known to be the 
most common cancer in women worldwide, 
both in developed and developing countries. 

To mark International Breast Cancer Awareness 
Month in October, NBF invited a veteran doctor 
from one of the reputed hospitals in the UAE 
who outlined the risk factors of the disease 
and gave several free preliminary check-up 
vouchers. Ladies at NBF were encouraged to 
wear pink for the day and take part in the Pink 
Fashionista Contest.

43
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INVESTING IN 
EDUCATION
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INVESTING IN EDUCATION

Empowering the generation of tomorrow has been an 
avid goal of ours; in fact, our unique banking proposition 
Ajyal is a testament to these efforts aimed at bringing our 
banking partnership closer to the youth.

LEARN
& SAVE

NBF’s ‘Learn & Save’ campaign has been very 
successful so far as it moves around schools 
across the country to educate young students 
between the age of 10 and 15 on the value of 
money and importance of saving natural resources. 
This year, the bank visited schools in Fujairah and 
Dubai where over 2,000 kids turned up to learn 

about basic financial matters. NBF will continue to 
spread financial awareness and encourage students 
to be responsible with their money.

This initiative is an extension to the bank’s efforts in 
equipping the youth with the knowledge to achieve 
financial success.
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It is our duty as partners to our clients 
to ensure a smooth transition of their 
businesses across generations.

NBF GENNEXT 
PROGRAMME

2019 witnessed the fifth annual 
NBF GenNext. This initiative was 
launched in 2015 as a programme 
designed for knowledge exchange, 
teaching and training the children 
of our bank’s corporate clients. 
It aims at familiarising them with 
the skills required to be the leader 
of a business. It also imparted 

knowledge regarding management 
and financial principles like 
identifying shareholder returns, 
developing corporate funding 
strategies and beyond. 

After having succeeded with 
previous editions, we even 
decided to extend the programme 

to include second generation 
business owners in addition 
to university students. The 
programme was hosted in 
collaboration with Fitch Learning.
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INVESTING IN EDUCATION
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At NBF, we aim to equip our clientele with the market 
knowledge to navigate through any changes to the 
business environment that may come their way. Such 
platforms strengthen our clients’ capabilities and 
ensure they are in a great position to face what comes 
their way.

KNOWLEDGE SERIES
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INVESTING IN EDUCATION
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NBF hosted its fourth annual 
NBF Knowledge Series, bringing 
together over 700 UAE business 
leaders and analysts to a series 
of one-day networking sessions 
across Fujairah, Dubai and
Abu Dhabi.

Titled ‘Thinking Ahead’, this 
knowledge exchange platform 
focused on helping customers 

navigate the rapidly-changing 
business environment. In this 
ever-evolving business climate, 
discussions around pertinent 
issues and trends for businesses 
in the UAE are crucial to help 
business owners identify potential 
opportunities and address 
challenges before they arise.
This year’s line-up of speakers 
provided expert coverage of 

the key issues weighing on the 
minds of business owners and 
shaping their businesses today 
namely, the regional and global 
macroeconomic outlook, China’s 
‘Belt and Road Initiative’, top 
technology trends, in addition to 
presenting them with key updates 
on the legal outlook.

INVESTING IN EDUCATION
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Inspired by Sheikh Zayed’s vision to empower Emirati 
women and equip them with the right tools to succeed, 
this initiative represents an example of our efforts to 
support Emirati businesswomen to make informed 
financial decisions.

INVESTING IN EDUCATION

WINGS OF CONFIDENCE
EMPOWERING
EMIRATI BUSINESSWOMEN
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INVESTING IN EDUCATION

NBF hosted an exclusive 
seminar for its Elham clientele on 
diamonds and precious stones, 
in partnership with Dusoul by 
Dhamani and organised by GIA 
(Gemological Institute of America). 

Emirati women heavily invest 
in diamonds and jewellery and 
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as such, we put together this 
knowledge-exchange platform 
to add value to this important 
client base. The seminar offered 
Emirati businesswomen with the 
knowledge on diamonds and 
jewellery that will ultimately guide 
their purchasing decisions. The 
session also focused on educating 

attendees on how the combination 
of colour, clarity, cut and carat 
weight determine value and 
translate diamond characteristics 
into features and benefits.
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NURTURING
OUR PEOPLE
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We are serious about developing 
the next generation of Emirati 
professionals, which is why we 
have a number of initiatives in 
place, from supporting students 
after graduation and helping them 
fast track their career development 
to ensuring their wellbeing at work. 

Through platforms such as the 
Management Trainee Programme 
for fresh graduates and the Career 
Advancement Programme for 
existing staff, NBF has developed 
industry leading initiatives to 

nurture the professional growth of 
UAE nationals. The programmes 
accelerate their careers by 
enabling them to take on more 
challenging jobs and succeed 
at them, resulting in a marked 
improvement in the quality and 
overall performance of these 
individuals. We also have a 
National Development Programme 
for existing Emirati staff to further 
support them in their career skills.

At the same time, the bank has 
also sought to play a greater role 

in promoting Emirati women in 
the workforce and now a third of 
our 18 branches are overseen by 
Emirati female managers.

NBF continues to constantly meet 
the Emiratisation point system 
well ahead of other institutions 
in the region to support the 
national Emiratisation strategy 
by undertaking regular initiatives 
aimed at ensuring a sustainable 
pipeline of UAE banking 
professionals.
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NURTURING OUR PEOPLE

DEVELOPING
EMIRATI TALENT

NBF’s commitment to Emiratisation is effectively 
demonstrated with the proportion of UAE national 
employees, currently at 40% of the workplace, a 
figure that is well above the industry average. 
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Career Fairs are a huge step 
towards Emiratisation as an 
initiative by our HR department. 
Formulated to focus on 
recruitment, career development 
and entrepreneurship, we 

continue to offer exciting career 
opportunities to aspiring talents. 
We steered our efforts towards 
guiding UAE Nationals to explore 
their potential and prepared fresh 
graduates for managerial roles 

through a Management Trainee 
Programme and were an active 
part of Career Fairs conducted 
within the emirates of Fujairah, 
Dubai and Abu Dhabi throughout 
the year.

NURTURING OUR PEOPLE

CAREER FAIR
People are the backbone of our business and they are the 
key drivers to success. At NBF, we continue to support the 
inclusion of Emiratis in the banking sector and believe in 
the great potential they can bring to the bank.



EMPLOYEE 
ENGAGEMENT
NBF today is considered a pioneer in employee 
engagement, having been recognised by several 
prestigious platforms.

At NBF, we believe that to 
fully engage all employees it is 
important to segment staff and 
take actions based on their specific 
needs. For each group we develop 
different engagement strategies 
and action plans. In 2019, we 
ran around 20 team building 
activities that addressed common 
challenges and encouraged staff 
across departments to play an 
active role in working together 
towards finding a solution. 

Activities and events such as the 

family day, award night, cricket, 
football, bowling tournaments, 
staff iftaars, National Day, Flag 
Day and other cultural events 
are just to name a few. We also 
pride ourselves for having a highly 
accessible management team who 
is deeply invested in supporting 
our engagement efforts. We focus 
on listening to employees and 
take immediate actions to resolve 
any issues. The bank also boasts 
a robust wellbeing programme 
that focuses on looking after 
employees’ physical and mental 

health at the workplace and 
beyond. We do this by observing 
important health awareness days 
and engaging employees through 
sports and physical activities. 
NBF is also the first bank to 
integrate tailored flexible benefits 
that cater to the various needs 
and expectations of employees 
such as enhanced life coverage, 
comprehensive health check-up, 
home insurance and worldwide 
travel insurance among others. 

NURTURING OUR PEOPLE
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NURTURING OUR PEOPLE
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Small steps result in big changes and that is exactly 
our approach towards embracing sustainability. 
Measures like choosing eco-friendly stationery, 
lighting and water heating sources contribute towards 
an outcome that is better for the environment. As 
technology continues to develop ever new efficient 
ways to achieve things, we find new applications 
that will reduce our environmental impact. With more 
initiatives such as these, we will continue to extend the 
concept of sustainability in everything we do.

TOWARDS AN
ECOLOGICAL TOMORROW




