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CEO’S MESSAGE
It gives me great pleasure to present to you the first 
edition of our Corporate Social Responsibility and 
Sustainability Report.  

National Bank of Fujairah (NBF) is a firm believer 
in the importance of giving back to the local 
community. As we progress towards our vision of 
becoming the business partner of choice for the 
nation, we remain committed to nurturing our roots 
in the local community. Over the past few years, we 
have been championing various initiatives towards 
the development of the local community and the 
environment in our home emirate of Fujairah and 
across the UAE.  

At NBF, more recently we have committed 
to steering our resources towards various 
initiatives that expand and accelerate sustainable 
practices towards Vision 2021, in line with the 
Dubai Declaration. We aim to further develop 
competencies which will take due consideration 
about the climate and environmental, social, and 
governance considerations (ESG) in the bank’s 
risk management processes while continuing to 
enhance our sustainability reporting to ensure the  
utmost transparency to our external stakeholders. 

We will continue to promote the lending to, and 
have invested in sustainable projects, entrepreneurs 
and industries. At NBF, we are also very keen to 
see the emergence of a successful SME sector that 
can contribute to the economy effectively.  

We strongly believe that the more resources we 
invest in sustainable financing, the greater the 
tangible results we will see, with lesser negative 
impact on the environment and society as a whole.  

In 2017, we consolidated our sustainability 
efforts under the following pillars: Strengthening 
Communities, Environmental Conservation, Health 
& Wellbeing, Investing in Education and, last but 
not the least, Developing Our People. Many of our 
recent initiatives demonstrate our commitment to 
building on these pillars.  

This book takes you through our Corporate Social 
Responsibility (CSR) journey and showcases 
our commitment to the development of Fujairah. 
Going forward, we will strive for sustainability at the 
centre of all we do and we will stay firmly rooted 
in our core principles while delivering value for our 
stakeholders in the years to come.

Thank you,  

Vince Cook
Chief Executive Officer
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OUR 
COMPANY
NBF is the financial partner 
for your business, focused 
on your professional and 
personal needs.



5

A PARTNER IN 
SUSTAINABLE GROWTH
National Bank of Fujairah 
(NBF) has, over the years, 
established a consistent track 
record for excellence in its 
chosen areas of focus. This 
ongoing high performance is 
underpinned by the bank’s 
commitment to build an open 
and transparent relationship 
with all of its stakeholders, 
shareholders, customers, staff 
and suppliers alike, through 
an unstinting effort to engage 
with the market and the local 
community. 

Such engagement not only 
allows us to showcase our 
progress, it also provides 
us with the insight to better 

understand the needs 
and aspirations of our key 
stakeholder groups. 

As the UAE’s bank of choice 
for over 30 years, NBF has 
established a reputation as 
a bespoke financial services 
provider for businesses. We 
are well-regarded for our 
expertise and experience in 
areas of corporate banking, 
business banking, trade 
finance, precious metals 
and treasury. We have also 
expanded our range of 
services to include not just 
a growing suite of personal 
banking options including 
priority banking and Shari’a 

compliant products, but also 
specialised solutions from 
equipment financing and 
global transaction services 
to bespoke advisory services 
through our independent 
subsidiary, NBF Capital 
Limited. Additionally, we have 
been outperforming other 
banks in the UAE with our 
superior customer service.

Being the national bank for 
the emirate of Fujairah, we 
maintain a focus on facilitating 
the aspirations of our home 
emirate, while committing 
ourselves to supporting the 
growth of the UAE economy 
as a whole.

OUR COMPANY
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OUR COMMITMENTS
SHAREHOLDERS REGULATORS EMPLOYEES SOCIETY

OUR VISION, MISSION, VALUES

STRENGTHENING COMMUNITIESOUR COMPANY

NBF’S vision, mission and values underscore our commitment to the development of the 
UAE and the emirate of Fujairah.

Long-term 
sustained 

returns

A responsible 
and prudent 

bank with 
exemplary 

governance 

Fair, transparent, 
supportive and
a great place

to work 

Promoting 
sustainable, 
economic, 
social and 

environmental 
development

The financial partner for 
business, focused on your 
personal and professional needs

VISION
Passion & Commitment

Respect

Integrity

Dedicated to Teamwork 

Excellence in Service

VALUES
To provide our partners with 
exceptional financial services 

To develop a strong sense of 
partnership through service and 
innovation 

To offer a stimulating 
environment where individuals 
can tap their potential to achieve 
new heights  

To operate to the highest 
standard of professionalism, 
while contributing to the 
growth and advancement of the 
communities in which we work 

MISSION
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GUIDELINES STANDARDS

COMPLIANCE

LEGALPROCEDURES

REGULATIONS
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CORPORATE
GOVERNANCE

Our business is based on sound 
risk management and corporate 
governance, underpinned by 
transparency and integrity.”“ Justin Morgan-Cooper 
Chief Risk Officer 



CORPORATE GOVERNANCE

OUR APPROACH TO CORPORATE 
SOCIAL RESPONSIBILITY 
NBF is committed to ensuring that 
it maintains the highest levels of 
transparency and accountability 
as well as providing a functionally
supportive environment to carry
out its business activities. 

Our Board of Directors and 
management are committed to 
complying with the highest ethical 

corporate governance standards 
and international best practices. 

To ensure we follow best 
practices in our corporate social 
responsibility programme, the 
management has appointed a 
Sustainability Steering Committee 
(SSC) that will oversee the 
activities run by the Corporate 

Social Responsibility Committee 
(CSRC). 

As a trusted brand in the 
financial world, NBF is confident 
in its business practices to 
create economic growth while 
simultaneously helping improve 
lives and create a better world. 

Our Approach
To Sustainability

Dubai 
Declaration

Sustainability 
Steering 
Committee

Corporate 
Social 
Responsibility 
Committee

Action

9



10

CORPORATE GOVERNANCE

OUR SUSTAINABILITY PILLARS

Our Corporate Social Responsibility strategy focuses on five priority areas

1

4 5

2 3

STRENGTHENING
COMMUNITIES

ENVIRONMENTAL
CONSERVATION

HEALTH &
WELLBEING

INVESTING IN
EDUCATION

DEVELOPING
OUR PEOPLE
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DUBAI DECLARATION
National Bank of Fujairah, 
along with other multiple 
financial institutions, signed the 
Dubai Declaration of financial 
institutions in the United Arab 
Emirates on sustainable finance 
on February 1, 2017 at the 
United Nations Environment 
Programme (UNEP) Finance 
Initiative’s 14th Global Roundtable.  

The event was held under the 
patronage of His Highness 
Sheikh Hamdan bin Mohammed 
Al Maktoum, Crown Prince of 
Dubai, Chairman of the Executive 
Council, the event was organised 
by the UAE, represented by 

the Ministry of Climate Change 
and Environment (MOCCAE), 
in collaboration with the UAE 
Central Bank.  

The Dubai Declaration 
recognises UAE Vision 2021 
and firmly supports the UAE’s 
ambition to become one of the 
best countries in the world by 
the time of its Golden Jubilee 
anniversary in 2021. To attain 
a prosperous society for 
generations to come, the UAE’s 
financial institutions confirmed 
their support for the UAE Vision 
2021 and for the process 
of transforming the national 

economy to a green economy in 
accordance with the UAE Green 
Agenda 2015-2030. 

The Dubai Declaration 
recognises many important 
roles the finance sector can 
play in promoting sustainable 
development and making 
the UAE a climate-resilient, 
inclusive green economy. The 
aim is to expand and accelerate 
sustainable finance practices 
towards 2021 in partnership with 
the UAE government, the UNEP 
Finance Initiative and other 
relevant expert institutions. 

CORPORATE GOVERNANCE
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SUSTAINABILITY STEERING 
COMMITTEE (SSC)

STRENGTHENING COMMUNITIES

KEY RESPONSIBILITIES

NBF’s Sustainability Steering Committee (SSC) reports to the bank’s 
Management Committee and guides the focus of the Corporate Social 
Responsibility Committee (CSRC). It seeks to develop the bank’s internal 
capacity to achieve sustainable finance and risk management in line with 
the Dubai Declaration. 

The committee is chaired by the Chief Risk Officer, with the Head of 
Corporate and Institutional Banking being the alternate Chair Person.

CORPORATE GOVERNANCE

• Identify, manage and improve 
the bank’s direct and indirect 
environmental and social 
performance. 

• Contribute the best of the 
bank’s abilities towards 
community and society 
in creating economic, 
environmental and social 
opportunities. 

• Lend to, invest in, facilitate 
financing, or provide insurance 
to sustainable projects, 
entrepreneurs and industries, 
and support the growth of a 
successful small and medium-
sized enterprise (SME) sector. 

• Take into account climate and 
environmental, social and 
governance (ESG) risk in the 
bank’s risk management 

    processes. 

• Advise the CSR Committee 
on various strategies and 
initiatives to expand and 
accelerate sustainable finance 
practices towards 2021 in line 
with the Dubai Declaration 
processes.
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CORPORATE SOCIAL 
RESPONSIBILITY COMMITTEE 
(CSRC)
Instituted by NBF’s Management 
Committee, the Corporate 
Social Responsibility Committee 
is the primary platform for the 
voluntary actions that NBF 
will take, over and above 
compliance with minimum legal 
requirements, to address both 
our own competitive interests 
and the interests of wider 
society. The Committee reports 
to the Sustainability Steering 
Committee (SSC). 

The Committee is comprised 
of members from various 
departments of the bank: 
Internal Audit, Strategic 
Marketing & Communications, 
Risk Management, Corporate
& Institutional Banking, Finance, 
Trade Finance,  Treasury, and 
Property & Services. 

The Committee will focus 
on developing the bank’s 
capacity to play a positive role 
in building the sustainability 
of the communities in which 
it operates. Activities initiated 
will cover Environmental 
management, Employee-related 
programmes, Community 
social programmes, and 
Communication of CSR initiatives 
within and outside the bank.

CORPORATE GOVERNANCE
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ACTION
The Ministry of Climate 
Change and Environment 
(MOCCAE) has divided 
CSR activities under three 
streams: Improving Internal 
Sustainability Performance, 
Integrating Sustainability 
Criteria and Innovating 

Sustainable Products. We 
have mapped these streams 
against our sustainability pillars: 
Strengthening Communities, 
Environmental Conservation, 
Health & Wellbeing, Investing in 
Education and Developing
our People.

The bank has made strong 
strides in the Improving Internal 
Sustainability Performance 
stream and is in the process 
of implementing initiatives to 
successfully add to Integrating 
Sustainability Criteria and 
Innovating Sustainable Products.

The 3 CSR Streams as designated by the Ministry of Climate Change and Environment

NBF’S 5 SUSTAINABILITY PILLARS
Strengthening Communities  •  Environmental Conservation  •  Health & Wellbeing • Investing In Education • Developing Our People

• Digitalisation of bank services • Recycling centre 
for paper, toner, plastic and cans • Energy saving 
with LED bulbs, sensor-activated LED lights, solar 

initiatives, eco-friendly paper usage

• Launched Elham, a dedicated business segment 
for Emirati women entrepreneurs • Specialised 

Emiratization Programmes: Management Trainee 
Programme and Career Advancement 

Programme • Employee Talent Management 
Programmes • Employee safety and security 
initiatives like emergency evacuation drills • 

Employee Wellbeing Programme for year-round 
healthcare initiatives • Tournaments for cricket 
and football • Inaugural NBF Run and a Running 

Club • Annual blood donation drives • Annual 
Ramadan charity campaigns

• Partnering with EWS-WWF in support of Wadi 
Wurayah National Park conservation • ENABLE 
social enterprise truck sponsorship • GenNext 

workshops for next-in-line entrepreneurs
• Fujairah Welfare Association sponsorships

• NBF Knowledge Series - one-day networking 
sessions between thought leaders and NBF clients, 

held in Fujairah, Abu Dhabi and Dubai

Institution of Sustainability Steering Committee and 
Corporate Social Responsibility Committee

• Green loans and 
insurance • Green bonds 

and sukuk • SRI funds
• Project finance

Increased network of 
branches in Fujairah 

and across the 
country to 18 for 

inclusion of under-
banked population

INTEGRATING
SUSTAINABILITY CRITERIA

INNOVATING
SUSTAINABLE PRODUCTS

IMPROVING INTERNAL
SUSTAINABILITY PERFORMANCE

Measuring/
reporting

Social

Management

Philanthropy

Environmental

Risk
Integration

Responsible
Lending

Investment
Principles

CORPORATE GOVERNANCE

CURRENT CSR ACTIVITIES UNDER THE 3 STREAMS
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CSR INITIATIVES
2009-2016

When Corporate Social
Responsibility is recognised as
a fundamental part of a business,
it instills a sense of pride in our
employees.”“ 
Huda Al Khalsan
Chairperson, NBF CSR Committee

In 2009, after the formation of the Corporate Social 
Responsibility Committee, NBF embarked on a 
series of initiatives that created a positive impact 
on the environment and in our communities. The 
bank identified several areas to focus attention on, 
successfully implemented initiatives, and hasn’t looked 
back since.
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CSR INITIATIVES 2009 - 2016

2009
CSR COMMITTEE 
FORMATION
NBF formed its CSR committee and 
adopted a comprehensive approach 
towards championing environmentally 
friendly practices and community 
engagement efforts.

2013 RAMADAN DONATION 
DRIVE
As an annual event, NBF organised the 
Ramadan charity drive, in which staff 
donated and distributed daily essentials 
to  the underprivileged.

ANGEL APPEAL
NBF renewed its support to seafarers 
through Angel Appeal by pledging 
AED 100,000 to their relief efforts. 
The bank donated each year for 
the fuelling of the “Flying Angel”, 
a boat that provides welfare and 
communication services to seamen
at anchor off the coast of Fujairah.

2012
ANGEL APPEAL
NBF partnered with Angel 
Appeal, an initiative dedicated 
to safeguarding the welfare 
of seafarers across the UAE 
and alleviating hardships they 
endure at sea.

RAMADAN DONATION 
DRIVE
NBF organised a Ramadan charity drive, 
in which staff donated and distributed 
daily essentials to seafarers and port 
workers in Fujairah and Dubai.

SPONSORING IFTAR MEALS
NBF in association with the Fujairah Welfare Association gave away 
600 gift packs and provided meals to over 18,000 people over the 
course of Ramadan.

EMPLOYEE
WELLBEING SERVICE
NBF unveiled its Employee Wellbeing 
Programme (EWP), which aimed 
at improving the staff’s work-life 
balance. It was the first UAE bank 
to provide their staff with round-the-
clock access to professional and 
confidential counselling services.

STUDENT AID 
PROGRAMME
NBF donated AED 250,000 in 
support of Fujairah Higher Colleges 
of Technology’s (HCT) financial 
aid program. The funds aid needy 
Emiratis in purchasing laptops and 
iPads for the new academic year.

2010

TERRY FOX RUN
NBF was one of the largest 
contributors to the Banker’s 
Challenge of the Abu Dhabi Terry 
Fox Run. It aided in contributing 
more than AED 1 million to the UAE 
University for cancer research.

MANAGEMENT TRAINEE 
PROGRAMME LAUNCH
NBF initiated the Management
Trainee Programme, which was
a selection and mentoring process
to transform 24 young UAE Nationals
into leaders of tomorrow.

2011
BLOOD DONATION DRIVE
NBF organised a blood donation drive to support healthcare services 
in the UAE and ensure reliable provisions for emergency and critical 
medical cases.  
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CSR INITIATIVES 2009 - 2016

2014 2016
WADI WURAYAH 
NATIONAL PARK 
CONSERVATION
NBF partnered with Emirates 
Wildlife Society in association with 
WWF (EWS-WWF) to support the 
preservation of Wadi Wurayah 
National Park in Fujairah. As part 
of our efforts, we utilise our ATM 
network, to raise awareness for the 
conservation of Wadi Wurayah by 
encouraging customers to contribute 
AED 1, whenever they withdraw cash 
from the bank’s ATMs.

NBF KNOWLEDGE 
SERIES
NBF Knowledge Series is a
programme of high-profile events 
that brings together the region’s 
leading business minds to share 
their insights on the issues of the 
day, to empower its clients with 
the knowledge they need
to succeed.
The inaugural series focussed 
the impact of changing legislation 
and market challenges facing 
companies in the UAE.

NBF GENNEXT
NBF hosted the second NBF
GenNext initiative in July. Around
20 individuals participated in the
week-long summit to develop 
their business skills.

WADI WURAYAH 
NATIONAL PARK 
CONSERVATION
We are proud to continue our 
partnership with EWS-WWF 
in the conservation of this 
designated area of ecological 
significance.

ANGEL APPEAL
In the fifth consecutive year of 
support to the initiative, this is 
the fourth year where the bank 
donated a sum of AED 150,000 
to Angel Appeal.

ANGEL APPEAL
NBF reaffirmed support for Angel
Appeal by raising its sponsorship of
the organisation to AED 150,000.
This marks the third consecutive
year that NBF had pledged support
to the cause, underscoring the
bank›s growing commitment to the
local community.

RAMADAN
DONATION DRIVE
Year on year, the Ramadan charity 
drive sees enthusiastic participation 
with more staff donating and 
distributing daily essentials to the 
needy among us.

SCHOLARSHIP FOR 
EMIRATI STUDENTS
NBF in partnership with the Higher 
Colleges of Technology (HCT) 
launched a sponsorship and training 
programme for handpicked Emirati 
students to offer them banking 
careers upon graduation.

RAMADAN 
DONATION DRIVE
This annual event always sees 
great involvement by the bank’s 
staff who collect, donate and 
distribute daily essentials to 
seafarers and port workers in 
Fujairah and Dubai.

2015
NBF GENNEXT
NBF launched NBF GenNext, a 
leadership programme developed 
in conjunction with Fitch Learning, 
a leading provider of learning and 
development solutions for the 
financial services industry. The 
programme is designed to help
the children of the bank’s corporate 
and institutional banking clients 
develop business skills for when 
they take on leadership roles within 
their family businesses.

WADI WURAYAH 
NATIONAL PARK 
CONSERVATION
We continued our partnership 
with EWS-WWF for the ongoing 
research and conservation efforts 
towards the Wadi. 

ANGEL APPEAL
For the fourth year running, we 
renewed our support for this 
maritime initiative.

REACHING OUT
DURING RAMADAN  
NBF partnered with the Fujairah 
Welfare Association at their Ramadan 
tent and gave away 800 gift packs 
comprising of basic toiletries donated 
by the bank staff. In addition, NBF 
sponsored the meals provided by the 
Association to over 18,000 people  
over the course of the holy month. 

STAFF TRAINING 
In partnership with our client 
Medeor Hospital (part of VPS 
Healthcare Group), we organised 
an interactive seminar at the 
GEMS Modern Academy for its 
faculty and service staff to learn 
about healthy living.
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OUR 2017 CSR
ACTIVITIES

Better business can lead 
to a better world.”“ Vikram Pradhan
Head of Corporate & Institutional Banking

In 2017, we continued with our five-pronged approach 
to sustainable measures. From initiatives that promoted 
the inclusion of people of determination in the workforce 
to a run that brought together professional runners and 
amateur athletes to a series of knowledge sharing events 
for our clients to continuing with donations to charities and 
causes, we ensured that all of our sustainability pillars - 
Strengthening Communities, Environmental Conservation, 
Health & Wellbeing, Investing In Education and Developing 
Our People – were covered.  

Among the many highlights of the year, we take pride in 
being ranked by Korn Ferry Hay Group amongst the top 
three banks in the GCC and amongst the group’s global 
list of ‘high performing companies’, which included leading 
firms within the FORTUNE 500 and FTSE 100, in terms of 
employee engagement results.
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STRENGTHENING
COMMUNITIES

We wanted to convey the scenario that 
a business can do a social good but at 
the same time have a return.”“ Reem Saeed Al Gaith 
General Manager, ENABLE
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NBF partnered with ENABLE, 
a Desert Group company 
to support its efforts in 
empowering people of 
determination, encouraging 
SME entrepreneurship and 
promoting the Social Enterprise 
model to other corporates. 

Led by Reem Saeed Al Gaith, 
ENABLE is a social enterprise 
programme that empowers 
people of determination by 
developing their entrepreneurial 
skills through the production and 
assembly of a range of quality 
home and garden items.

To help spread awareness 
about ENABLE’s mission, 
NBF sponsored the ENABLE 
Mobile Truck, a pop-up store 
that toured across the UAE to 
give communities a first-hand 
experience of its products. 
Staffed by Emirati people of 
determination, the truck made 
appearances at hospitals, 
schools, parks among other 
places. The ENABLE team 
successfully sold their products 
while spreading awareness for 
a greener environment. They 
showcased their entrepreneurial 
spirit and presented a strong 

case for their inclusion in the 
workforce.
 
The ENABLE Mobile Store 
initiative built on NBF’s efforts 
aimed at giving back to the 
community and empowering 
all community members. 
The initiative sends a strong 
message that anyone, 
including individuals of 
determination, can act as 
agents of change and drive 
economic prosperity.

STRENGTHENING COMMUNITIES

EMPOWERING PEOPLE OF 
DETERMINATION WITH THE ENABLE 
MOBILE STORE
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STRENGTHENING COMMUNITIES

The Angel Appeal is an initiative led by Mission 
to Seafarers, an organisation that provides 
welfare and emergency support services to 
sailors worldwide. NBF’s donation contributes 
to the operation of ‘Flying Angel’, a vessel 
that sails up to ships anchored off the Fujairah 
coast offering facilities ranging from Internet 
access to counselling sessions with chaplains. 
The Flying Angel receives over 75 seafarers 
a day, or more than 2,000 in a given month, 
each of them benefitting from the respite 
provided from the rigours of life at sea. By 
extending support to Angel Appeal since 2012, 
NBF reiterated its commitment to support 
initiatives in its local community.

2017 was the Year of Giving in 
the UAE. NBF organised blood 
donation drives in support of 
blood donation banks in Dubai 
and Fujairah. 

This annual event saw high 
participation by NBF employees 
from all departments. The 
donation process was handled 
by a team of healthcare 
professionals who tested all 
donors to ensure eligibility. 

The donation drives contributed to 
the national effort in encouraging 
voluntary blood donors. They also 
helped spread the message for 
the need to donate blood regularly 
since blood has a short shelf life. 

CONTINUOUS SUPPORT 
FOR ANGEL APPEAL

BLOOD DONATION DRIVE

For the fifth consecutive year, NBF pledged a donation of AED 150,000 
to Angel Appeal, a charitable initiative supporting seafarers anchored 
off the coast of Fujairah.
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STRENGTHENING COMMUNITIES

REACHING OUT IN RAMADAN
A Ramadan donation drive at 
the bank has been an annual 
event since 2012. Ever since we 
began, the drive becomes bigger 
every year. It is one of the most 
engaging events at the bank with 
everyone coming together to 
make it a success. 

Donations by staff from all 
branches in the network are 
collected in Dubai and Fujairah. 
Teams are gathered to pack the 

gift packs which are comprised 
of essential toiletries that are 
wrapped in a NBF Islamic logo-
branded tee-shirt (a little nod to 
the environment by avoiding 
gift-wrap paper).  

We partnered with the Fujairah 
Welfare Association to distribute 
gift packs at their Ramadan 
tent. This year we gave away 
800 gift packs in addition to 
sponsoring meals provided by 

the Association to over 18,000 
people over the course of the 
holy month. NBF teams also 
visited labour camps in Fujairah 
and distributed over a 100 gift 
packs.
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ENVIRONMENTAL
CONSERVATION

Visiting the park was a truly captivating 
experience that reiterated the pressing need for 
all of us in the country to play a role in protecting 
and conserving its rich biodiversity.”“ 
Vince Cook
Chief Executive Officer, NBF
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Since 2014, NBF partnered 
with the Emirates Wildl i fe 
Society in association 
with WWF (EWS-WWF) to 
support the conservation of 
the Wadi Wurayah National 
Park in Fujairah.

Spanning over 200 square 
kilometres and home to over 
500 rare and endangered 
species, Wadi Wurayah has 
been designated an area of 
ecological significance by the 
Fujairah government. EWS-
WWF has been appointed by 

the Government of Fujairah 
to establish the area as a 
national park and spearhead 
conservation efforts to 
appropriately preserve this 
unique site.

NBF joined the EWS-WWF 
Corporate Membership 
Program with a contribution of 
AED 50,000. Next, we used 
our ATM network to raise 
awareness and funds for the 
conservation of the park by 
encouraging customers to 
voluntarily donate one dirham 

when they withdraw money. 
In addition to the proceeds 
collected from the bank’s ATM 
network, NBF also contributed 
funds to match the total 
committed donation amount.

NBF believes in making 
a positive impact in the 
communities where it does 
business and the association 
with EWS-WWF in the 
conservation of the Wadi 
Wurayah National Park is a 
great source of pride.

ENVIRONMENTAL CONSERVATION

GIVING BACK TO NATURE WITH
WADI WURAYAH NATIONAL PARK
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GOING 
GREEN

In 2017, NBF started several green initiatives within 
the bank that resulted in creating a positive impact 
in our workspaces and the environment, as well as 
financial savings.
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SOLAR POWER 
We live in one of the most 
sunlit areas in the world and we 
turned to this source of energy 
for lighting up main signages in 
NBF-owned buildings. In Phase 
1 of our Solar Power initiative, 
completed projects are solar-
powered main signages in the 
Dubai Head Office,  Fujairah 
Head Office and Fujairah Free 
Zone and Jebel Ali buildings. 
Per location, the energy saving 
was 8000 KW/year. The 
reduction in carbon emission 
was 6000Kg/per.   

ENERGY SAVING WITH 
LED LIGHTS 
LED bulbs are leading the 
way in making buildings eco-
friendly with their low power 
consumption and long life. 
NBF replaced all neon spotlight 
bulbs with LED bulbs in all their 

buildings. Sensor-activated 
lobby and staircase areas 
lights added to the energy 
savings. Cost savings were 
approximately AED 40,000.

ECO-FRIENDLY PAPER
Paper for printing is a cost that 
accounts for 32% of the bank’s 
overall stationery budget. By 
introducing environmentally 
friendly A4 paper made from 
wheat straw in all the branches, 
the bank saw a yearly cost 
saving of AED 30,000.

RECYCLING 
The bank introduced a 
recycling centre in the Dubai 
Head Office. At the end of the 
year, calculations revealed the 
average yearly collection was 
Paper - 5000 Kgs, Toner – 
100 Kgs, Cans – 15 Kgs and 
Plastics 50 Kgs.

EARTH HOUR 
Every year, by switching 
off lights in all NBF-owned 
buildings to observe Earth 
Hour, the bank shows its 
support for this worldwide 
movement.

FUTURE PLANS
Every year, we continue on 
our mission to make our world 
more environment-friendly. 
We intend to install 100% 
LED bulbs in all bank premises 
over the period of one year. 
Phase 2 of our Solar Power 
initiative includes signages 
for the remaining NBF-owned 
buildings and the feasibility of 
installing solar panels in the
car park shades to generate 
solar power.

ENVIRONMENTAL CONSERVATION
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ENVIRONMENTAL 
CONSERVATION 

HEALTH & 
WELLBEING

Today’s run really highlighted the beauty
of Fujairah, and it was a real privilege to be a part 
of the first-ever run here, particularly knowing 
that I’ve been part of an event that is helping the 
community of Fujairah. I really enjoyed taking 
part in this event, and my victory was completely 
unexpected. I already can’t wait for next year!”

“ 
Adawork Aberta
Winner of women’s 10km race, NBF Fujairah Run 2017
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HEALTH & WELLBEING

A RUN WITH A VIEW
When the idea of the NBF 
Run was conceived, the 
overwhelming response was 
not anticipated. Held under 
the Patronage of His Highness 
Sheikh Mohammed bin Hamad 
bin Mohammed Al Sharqi, 
Crown Prince of Fujairah, over 
1,500 runners took part in the 
inaugural annual run, which took 
place during the National Day 
weekend. Runners of all levels 
came together to celebrate the 
spirit of running by participating 
in the 3 km, 5 km and 10 km 
races. The Run highlighted the 
scenic beauty of the emirate 

as participants navigated their 
way down alleyways, past the 
Grand Mosque, past stores, and 
alongside the Fujairah Fort... 
all with the Hajar mountains in 
backdrop, making for an exciting 
race course in the very heart of 
the emirate. 

Some of the UAE’s best runners 
made their mark in this first 
edition run. Moroccan Ahmed 
Tamri took the honours in the 
men’s 10 km race finishing with a 
time of 29 minutes 47 seconds. 
Adawork Aberta from Ethiopia 
won the women’s 10 km race 

with a time of 33 minutes 57 
seconds. A Fujairah resident, 
Waleed Saleh Alrays, was the 
fastest Emirati runner on the day, 
placing first in the 5 km race.  

Apart from the excitement of 
the races, the most rewarding 
highlight was the inclusive spirit 
on display throughout the day, 
where different members of 
Fujairah’s community got an 
opportunity to interact with 
each other while revelling in the 
exceptional sights of Fujairah.  
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EMPLOYEE HEALTH AWARENESS

BREAST CANCER 
AWARENESS
Breast cancer is by far the most 
common cancer in women 
worldwide, both in developed 
and developing countries. NBF 
collaborated with Well Women 
Clinic who clarified the risk 
factors of the disease and gave 
away several free preliminary 
check-up vouchers. All ladies 
were encouraged to wear pink 
for the day and take part in the 
Pink Fashionista Contest. The 
initiative was launched to mark 
International Breast Cancer 
Awareness Month and was 
observed throughout the month 
of October.

Similarly, relevant programs 
were held to coincide with 
World Diabetes Day, World 
Heart Day and World Autism 
Awareness Day.

OFFICE YOGA
The bank introduced a unique 
initiative that employees practise 
daily: office yoga. Employees 
learned poses and sequences 
that could be done at one’s 

desk to increase flexibility and 
reduce fatigue and tension. 
Many participants revealed 
an overwhelming sense of 
revitalisation which led to better 
focus while doing their tasks.

FIGHTING HEPATITIS
Hepatitis is a common health 
issue which the bank addressed 
in a presentation to employees. 
They were informed about the 
disease’s possible causes, 
diagnosis and cure. But most 
importantly, employees were 
made aware that the best way 
to fight communicable diseases 
was by educating themselves 
on the best ways to prevent and 
control them.

WORLD NO TOBACCO DAY
NBF joined government and 
non-government entities on 31 
May, World No Tobacco Day, 
to bring attention to the health 
risks associated with smoking.

ARTHRITIS AWARENESS
A major cause linked to arthritis 
is a sedentary lifestyle and most 
bank staff work desk jobs. 

Thankfully it is a preventable 
health condition and under 
the Employee Wellbeing 
Programme, a dedicated HR 
team answered all arthritis-
related queries from employees 
and shared solutions they could 
adopt for their wellbeing.

JEBEL BADIE CLIMB CLUB
Inspired by the Employee 
Wellbeing Programme, staff 
from the ADNEC corporate 
office started an initiative to 
climb 12 floors daily. The club 
started with three members 
but once its popularity grew, 
more and more staff joined in, 
to make this health initiative a 
success.

DAMAN CORPORATE 
HEALTH AWARDS 2017
Last but not least, NBF entered 
in the Daman Corporate Health 
Awards 2017 for the first time. 
The bank was placed amongst 
the finalists and became the 
runner-up in the ‘Award for 
Corporate Health & Wellness 
Initiative’ category.

HEALTH & WELLBEING

Our people spend most of their time at the workplace and as such, it 
is important for the bank to focus on their wellbeing. Through the NBF 
Employee Wellbeing Programme (EWP), the bank conducted healthcare-
related initiatives around the year.



33

ENVIRONMENTAL 
CONSERVATION 

INVESTING IN 
EDUCATION

At NBF, we view ourselves as more than
just a bank; we are partners with our clients 
and are invested in seeing them grow. Such 
knowledge-exchange platforms put our 
partnership-centric approach at the core.”“ 
Vikram Pradhan
Head of NBF’s Corporate & Institutional Banking Division



34

STRENGTHENING COMMUNITIESINVESTING IN EDUCATION

THE MORE YOU KNOW, 
THE MORE YOU GROW

Speakers at the NBF 
Knowledge Series 
included senior analysts 
from the International 
Institute of Finance, 
PricewaterhouseCoopers, 
and Thomson Reuters. Their 
experience and expertise 
ensured in-depth and expert 
coverage about significant 
issues weighing on the minds 
of business owners today. 

Topics covered included: Latest 
developments in currency 
and commodities markets in 
our region, the introduction of 
value-added tax (VAT), updates 
on making amendments in 
Memorandums and Articles 
of Associations and the new 
bankruptcy law which has 
provisions that cements 
the UAE’s business-friendly 
environment and attracts 
investments, and the new 

bankruptcy law that provides 
options to help companies turn 
their business around. 

The Knowledge Series
received positive feedback 
from participants. NBF is 
confident that the insights 
gained in the Series will help 
clients identify opportunities 
in the midst of a challenging 
global economic scene.  

NBF hosted the second annual NBF Knowledge Series bringing together 
over 500 UAE business leaders and analysts to a series of one-day 
networking sessions in Fujairah, Abu Dhabi and Dubai. The discussions 
addressed trends and challenges facing businesses in the UAE and 
apprised the bank’s clients with the latest market developments to help 
them sustain and grow their business.
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PREPARING THE NEXT 
GENERATION FOR SUCCESS

This year’s programme saw the 
participation of 14 individuals 
and covered topics including 
corporate financial reporting and 
funding; company management 
and ownership; shareholder 
returns; investment and financing; 
and debt funding and metrics. 
Participants were also given 
insights into how to successfully 
run a business and sustain it 
across generations.

Research by the Family Business 
Council Gulf and McKinsey 
revealed that around USD 
1.2 trillion to USD 1.3 trillion 
is set to pass from parents to 
their millennial heirs in the next 
ten years. Family businesses 
contribute significantly to the 
UAE’s economic growth but there 
is a need of support in terms 
of succession planning across 
generations. By sharing essential 

business knowledge concepts, 
the NBF GenNext programme 
ensures our clients develop a 
strong pipeline of capable young 
leaders that will help grow their 
businesses and preserve them for 
future generations.

INVESTING IN EDUCATION

NBF hosted its third annual NBF GenNext initiative under the banner 
of its NBF Knowledge Series. This programme trains our clients’ next 
generation business owners to take on leadership positions. Curated by 
Fitch Learning, a leading provider of learning and development solutions 
for the financial services industry, the sessions not only explored financial 
principles that are critical to business but also focussed on management 
competencies and leadership skills.



36



37

ENVIRONMENTAL 
CONSERVATION 

DEVELOPING
OUR PEOPLE

We continuously strive towards the
creation of a stimulating work environment 
that allows our staff to pursue personal and 
professional development.”“ 
Abdulla Aleter
Head of Human Resources
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STRENGTHENING COMMUNITIESDEVELOPING OUR PEOPLE

NURTURING EMIRATI TALENT
NBF’s commitment to 
Emiratisation is effectively 
demonstrated with the 
proportion of UAE national 
employees standing at 42.36  
per cent in 2017, a figure that 
is well above the industry 
average. We are serious about 
developing the next generation 
of Emirati professionals, 
which is why we have a 
number of initiatives in place. 
From supporting students 
after graduation and helping 
them fast track their career 
development to ensuring their 
wellbeing at work. 

We offer career opportunities 
and engage with local talent 
through various career 
fairs held across the UAE. 

Through platforms such as 
the Management Trainee 
Programme for fresh graduates 
and the Career Advancement 
Programme for existing staff, 
NBF has developed industry-
leading initiatives to nurture 
the professional growth of UAE 
nationals. The programmes 
accelerate their careers by 
enabling them to take on and 
succeed at more complex jobs 
and challenges, and resulted in 
a marked improvement in the 
quality and seniority of staff.  

We also have a National 
Development Programme 
for existing Emirati staff to 
further support them in their 
career skills.

At the same time, the bank has 
also sought to play a greater 
role in promoting Emirati 
women in the workforce, and 
indicative of its success is that 
now a third of our 18 branches 
are overseen by Emirati female 
managers.  

We were recently recognised 
among the top three 
institutions in the region 
for these Nationalisation 
programmes at the 7th Annual 
MENA HR Excellence Awards 
and received the Mark of 
Excellence Award for our 
Emiratisation efforts. 
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EMPLOYEE ENGAGEMENT

In a research study conducted 
by Hay in December 2016, 
NBF ranked amongst the top 
banks in the region in terms 
of staff satisfaction through 
a combination of wellness, 
social and talent development 
initiatives. Hay now includes 
NBF in their Global High 
Performing Organisations (HPO) 
peer group.  

We continuously strive towards 
the creation of a stimulating 
work environment that allows 
our staff to pursue personal 
and professional development. 

By regularly engaging with and 
enabling our employees through 
a combination of wellness, 
social and talent development 
initiatives, NBF earned its rank 
amongst the top banks in the 
region for staff satisfaction. 

Our first-of-its-kind Employee 
Wellbeing Programme (EWP) 
in collaboration with AXA ICAS 
is aimed at improving staff 
work-life balance. This initiative 
offers a free and confidential 
counselling service that seeks to 
empower staff to better navigate 
everyday challenges.  

The bank has been active 
in organising events ranging 
from bowling and cricket to 
football tournaments, which see 
enthusiastic staff participation. 
The NBF Running Club, which 
began as a fun way to stay 
healthy grew so much in 
popularity that it eventually led 
to the creation of the NBF Run. 
The annual NBF Family Day 
event is the highlight of NBF’s 
social calendar where staff and 
management come together to 
celebrate as one family. 

DEVELOPING OUR PEOPLE

NBF staff are among the most motivated and engaged employees in  
the local banking sector and across the region, a fact supported by the 
bank’s fourth annual employee engagement survey conducted by Korn 
Ferry Hay Group.
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SUSTAINABILITY 
TOMORROW
With rapid development on so many 
fronts, tomorrow will bring forward a 
range of new challenges that will impact 
our sustainability pillars of Strengthening 
Communities, Environmental 
Conservation, Health & Wellbeing, 
Investing in Education and Developing 
Our People. But we are confident we 
can tackle all issues head on.
Sustainability requires us to focus on optimising our 
performance to generate long-term sustainable and 
measurable benefits for our customers, shareholders, 
investors, employees and communities. It also requires 
us to promote the common good by being proactive, 
purposeful and accountable. We value giving back to the 
larger ecosystem that we live in and making it sustainable 
for inclusive growth as an integral part of our strategy 
and business goals. This is not measured by financial 
performance alone, but also by performance relating to  
the environment, good governance, social impact and  
other key components of resilience.  

To this end, we aim to create a sound sustainability 
approach, linking it to our core principles and values, 
contributing to the wider goal of developing our 
communities.  
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